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KY THUAT TOI U QUANG CAO
FACEBOOK 2021 BY PHAN ANH



PA MARKETING
. POUR OUR HEART & BRAIN

GIANG VIEN CAO CAP
NGUYEN PHAN ANH

MBA. Nguyén Phan Anh

Giang vién Dai hoc Thwong Mai

CEO PA Marketing

Thuwong hiéu thoi trang Moon/ Baza/ Her.Clothing
Thac sy QTKD Qudc té Pai hoc Nice-Sofia Antipolis
Thac sy Luat Kinh té — Pai hoc Luat Ha Noi
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PA MARKERES
INFO/ CONTACT

ADDRESS Thuongmai University
PHONE 0989-623-888
WEB www.pamarketing.vn
EMAIL phananhonline@gmail.com

YOUTUBE youtube.com/pamarketing
FACEBOOK fb.com/phananhonline
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\ PA MARKETING

POUR OUR HEART & BRAIN

TOI U QUANG CAO LA GI? o

Toi wu la coéng viéc lam cho
moi th(r tré nén tot hon, nhanh
hon, dep hon, ré hon, hiéu
qua hon

TOi wu quang céo la viéc thay
d6i mét trong sd hodc cac van
dé nhw néi dung quang cao
(ngbn tir, hinh anh, video, link
trang dich), nham chon muc
titu quang cao, chién dich
quang cdo, chién lwoc chay
quang cdo, ty I& chot don...
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TOI UU QUANG CAO

Téi wu quang cao la céng viéc
cla cac nha quang cao & nguoi
ban hang, chd doanh nghiép can
phai suy nghi va lam hang ngay,
hang gid, th&r nghiém, danh gia
va toi wu...
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| PA MARKETING ] ) ) . N . . .
HIEU QUA CUA Q/C PHU THUOC VAO NHI’NG YEU TO GI?

() @

PA Marketing




Phu thuéc vao san pham/ dich vu
cua ngwoi ban

biét, SP xu hudéng va SP/ DV ben

virng ,
SP/ DV dé ban online nhat co6 gia dwoi

1 triéu dong

SP/ DV c6 nhu cau Ién

Tinh mua vu, thoi diém clia SP/ DV
SP/ DV déc quyén, khac biét, lam moi




2. Fanpage

qon 10 YU dQO U ( FU

trwdng, nghién cru khach hang, nghién
cu chinh minh = ra san pham/ dich vu
khac biét, ra chwong trinh khac biét = viét
bai & chim moéi & chay quang céo thi
nghiém trén Fanpage




2. Fanpage

Co thé dang bai Fanpage vtra ban hang, vira
tao ndi dung hap dan dé tang chia sé va tang
twong tac tw nhiéu cho Fanpage

Tuyét déi tranh vao cac van dé phap ly, ban
quyén, SHTT dé dam bado uy tin cho
Fanpage




3. Tai khoan quang cao

_

Sponsored

quang cao khac nhau.
Ludn chuan bi san cac tai khoan quang cao

khac nhau dé san sang cho quang cao
Tinh ngau nhién cua quang cao, thdi diém
dat quang cao
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4. NOl DUNG QUANG CAO
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Phuc H6i 90% Thoat Vi, Thoai Hoa Bia Dém.
Nh& Dai Kéo Gian Cot Séng Tai Nhat
————— Uu di 50% ngay h... See More

DAU TU THAP - HOAN VON NHANH - NHUGNG QUYEN
SPA DUGNG SINH
Ban dang di tim cho minh 1 huéng kinh doanh m... See More

Ao phao C4 Sau long v siéu nhe, siéu 4m cho muia déng " N - » e
n&m nay a! - Nhan day 1kém 1 quang cdo cam két hiu qua va thdi gian
linh déng véi chi phi hgp Iy nhét. Thuc hanh nga... See More

Nhan day 1-1
Quang cao fb Tai Nha
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4. NOl DUNG QUANG CAO

CUNG 25 FIT TAP LUYEN TRONG 25 PHUT

4% 25 FIT la trung tam gym tién ich stf dung cong nghé EMS rut ngin thdi gian cho ngudi
tap.

© 20 phdt tap, 2 budiftuan cling huan luyén vién véi cac dong tac nhe nhang, ... Xem thém

Y =  THANG
quang céo Facebook Ia gl
Sy sang tao =10 —
S bat nhip xu hwéng S

O0® 231 101 binh luén 7 Iugt chia sé

CTBH: Mua 1 Tang 1
Hinh anh: Chwa hap dan
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ho Moi Nha

#GHE MASSAGE TOAN THAN AKAWA XD-BK6 — THIET KE AN TUGNG, CHAT LUGNG
SONG HANH

NHAN UU PAI TAI: https://www.sanphamthongminh.asia/ghemassageb779

4. NOI DUNG QUANG CAO

tap trung chat xam dé tao su thu
hut nhat, khac biét nhat, to mo nhat,
la nhat de dat hiéu qua va twong
tac

GHEMASSAGE.DANANG

CHO PHUT GIAY THU GIAN HOAN HAO

Nhan uu dai
GHE MASSAGE DA NANG CAO CAP

OO;‘- TG Anh Nguyén, Dau Van Tam va 16K ngusi khac  8,6K binh luan 763 Iudt chia sé
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500/x/249
Pang bai 01 &nh
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Facebook - the king o

57%

92% }. nstgram

of respondents
create video ads
for Facebook

54% said that 82% create Facebook
Facebook ads get ads more than any other
the most engagement ' platform-based ads
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FACEBOOK
VIDEO ADS

Can c6 link/ web trang dich t6t (néu chay quang
céo dang video va bam vao link sau khi xem xong
video

Lwu y vé cac van dé ban quyén am nhac, ban
quyén hinh &nh, ban quyén phim, video, st dung
hinh anh cta nguwdi néi tiéng ma khong duwoc phép.
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FACEBOOK
VIDEO ADS

cang téﬁg.
Hay dang video Ién "Story” cua FB, Messenger,
Instagram...
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Video nay néi vé tinh me con...

TUA NHANH SE NHU THE NAO
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nhat. Hay dung thir quéng cao video doc 4:5. Pinh dang nay hoat déng tt trén ca
Facebook, Instagram va Audience Network.

Gi&i thieu san pham hodc thong diép thwong hiéu ngay tir dau: Twong tw nhw
viéc ban muén nhanh chong thu hat sy cha y, hay gidi thiéu danh tinh thwong hiéu

cla ban ngay dé moi ngudi nhin thay va ghi nhé thwong hiéu. Néu ban ding video
c6 san, hay chinh slra video d6 dé dam bao rang cac tinh nang cua thwong hiéu va
san pham sé hién thi trong vong 15 giay dau tién.
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5. NHAM CHON MUC TIEU

hang muc tieu
- Chay réng dén chay hep

Chay tiép can binh thuong dén chay remarketing ,
Chia nhiéu chien dich dé toi wu cac nhém khach hang (tuoi, dia ly, s¢ thich)
Chay réng va ngan sach lon, chay lién tuc Ia mét chién lwgc chay qc co lgi thé |on
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ME_‘)E La: Nghién clu co bawn v‘é’é‘

- San Pk&’m/ dich vu

s- Ki;ack hang = \\
‘ - Thi truong

N &
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Hai La: \
N
A Nén cbd ngan sach thi nghiem
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Ra La:
N

SU dung tinh nang Audience Insiqg

5 (Fkan tich khach hdng trén Faceboolk)
b o

N | 2

(8

’ Lwu y phan tich di liéu ban hang thuc té: Ban dwoc cho dbi
twong nao (xem thém Profile cua khach); xem hdéa don giao
Il van cua khach hang; cap nhat ca tinh hinh thoi tiét, dich bénh
cda tirng tinh thanh/ tirng vang dé con cap nhat chién dich phu
hop.
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BRown La:

B S0 dung cac Al Licu khach han

'}\ Fha tk’qﬁp bén ngoadi Facebook

%

N [ A




Nam La:

2
N

.

N péi kuong kdy chink va EEp thi Le
2\

o ’ Remarketing: Web; Tép khach hang (sdt/ email/ uid); lwot
xem video; khach hang tiém nang; trai nghiém tdc thi

I1 (canvas); twong tac voi Fanpage (lwot thich, lwgt xem, lwot

twong tac, lwot nhan tin...); xem hang trén Marketplace)

? ? o ?
dink cao cia quang cao hi¢u qua)

N
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Nam La:

N péi kuong kdy chink va EEp thi Le

V\ e o M
dmk cao cha quang cao hicu qua)

$O ’ Tao ra nhiéu tép déi twong tuy chinh remarketing video;
‘ twong tac véi Fanpage; Nhan tin cho Fanpage va két hop

/Q 1 Vv&i chinh sg'lch/ san pham/ dich vu cho khach da twong tac
\ hoac da nhan tin cho Fanpage

N
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Saw La: Chién Lluoc :

Q su dung teF khach hang tuong bt

‘ nhém chon Facebook Lookalike
¥ 7

Lwu y: Tép nay sé chi co gia tri khi tép goc chuan va s6
lwong tép goc (tuy chinh) du Ion
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Ba'j La:

Tao nhicu ddi tuong d& Luw \.\/
va thi nghiem

Chay chia nhé tép theo tudi ~ Nham chon theo thiét b
Chay chia nhé tép theo dialy Nham chon theo vij tri hién thi
Chay nham chon sé& thich Thau hiéu khach hang

Chay nham chon hanh vi
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15:37 il LTE @)

< Quang céo bai viét

van dé xa hoi, bau cu hoac chinh tri

Chi tiét doi tuong
0s 0s o s s i i
Tén d6i tuong .

chao thu 2017 ”‘*‘ZQ"&\A “ A

Vi tri - S6ng tai )

Viét Nam: Bac Ninh (+40 km) B4c Ninh Province; %%0) ()24% gg g
Pa Lat Lam Dong Province; Da Dang, Quang

Nam-Da Nang, Vietnam Quang Nam Province;
Ha Long (thanh phd) (+40 km) Quang Ninh
Province; Son La (+40 km) Son La Province;
Thanh Héa (+40 km) Thanh Héa Province; Théi
Binh, Thai Binh, Vietnam (+40 km) Thai Binh
Province; Ha Ndi (+40 km), Vinh Phuc (+40 km)
Hanoi; Ho Chi Minh City; Hoa Binh, Hoa Binh,
Vietnam (+40 km) Hda Binh Province; Nha Trang s+
Khanh Hoa Province; Lao Cai (+40 km) Lao C7 =

Province; Nam ©@An, Nghé An, Vietnam (+40. £

Nghé An Province; Ninh Binh (+40 km) Ninh Binh =d —
Province; Yén Béi (+40 km) Yén Bai Province; Hai
Dudng (+40 km) Hai Dudng Province; Hung Yén
(+40 km) Hung Yén Province; B&c Giang (+40 3
km) Bic Giang Province; Nam inh (+40 km) &
Nam Dinh Province; Do Hai, Hai Phong, Vietnam
(+40 km) Haiphong; Phu Tho, Phu Tho, Vietnam
(+40 km) Phu Tho Province; Thai Nguyén (#40
km) Thai Nguyén Province — e
Tudi

C ) . - 26 - 54

Gidi tinh
N{r

Nhifng ngudi khép véi
= | S thich: Mua sam truc tuyén hodc Quan 4o phu

nit i
Lx

N U -
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NoL dung qu.ahg cao

rak rak quan trong

Nghién ctru quy trinh tao ndi dung

Lwa chon théng diép ban hang

Téi wu hinh anh, t6i wu ndi dung video, dwdng link
Ky thuat giat tit, ra chwong trinh ban hang
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Chin La:

é nT@r trung vao hanh vi mua ngay lap\klc
%O cuaa khach hang,

q Diéu gi khién khach hang ra quyét dinh mua hang
ngay/ nhanh nhat/ dé nhat =» Tap trung vao diéu do.

R\
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MuoL La:

¢ N et hop gilia chay Eruy c@lp Web
oac chay chuyéh détl voL Pixel (pi-xeo

SS°o

cua Facebook & remarketing,.
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MuoL mat La:

¢ X Tap trung

S0 vao krai nghiem khach hang.
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Muoi hat La:

¢ x| 7 ~? AR <
Co the thay dot nham chon \&/
S0 vdo cac thiét bi khac nhau

Nén thtr nghiém chién,djch cho PC, Laptop riéng
I Nén tap trung vao chién dich cho Mobile
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f » https://webmediat.. @€ Trang chi - Canva Ph3n m&m - tha th... Huéng din kéo traf... & Ban hang trén Shop... » (503) TOAN THON... Bi@el!er - Scrape List L » Z] Danh sach doc

@) ([OTruyCapNbiShopee > 98 Truy Cap Noi Shopee > [ 1 Quang cdo © Bannhép .

(3 Truy Cap Néi Shopee oo
¢/ Chinh stra @ Xem lai

ﬁ/_/—,d—\ Xéc dinh déi twong

Tat ca thiét bi (Brroc khuyén dung) v \] /\ Lva chon 6
turong cla ban
I / kha rong.

o8 Truy Cap Noi Shopee soe

(3 Truy Cép Noi Shop.. A Thiét bi

v/ Didéng

« Méytinh
SO ngurdi tiép can tiém ndng: 70.000.000 ngudi @

/| Audience Network | Messenger

Két qua hang ngay wérc tinh
S6 ngudi tiép can @

11K - 33K

Vi tri quang céo

¥  Bangtin . -

Luot click vao lién két @

296 - 855
i

Bang tin Facebook Vv

Bang tin Instagram

Qa ifuirde tinh nhilthude vaa.cac veuta

Facebook Marketplace 4 :l S : X
-
| “ Nhém: Khéa hoc FB Marketing Pro ...
Péng v Da lvu moi thay ddi e Lé Thi Lan Anh: A oki tks e

9:03 PM
1/2/2021
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6. Ky thuat chay quang cao

Nang ngan sach theo 16 trinh phi hop voi

kha nang cua tai khoan quang cao va cac chi
s6 quang cao, t6i wu cac chi sd nay

Kiém soat tan suat hién thi quang céo

Cé thém cac phan binh luan seeding diéu
hwéng ban hang tot
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6. Ky thuat chay quang cao

L
0l

[

¥
- B .
. ¥ i )
L} § N ]

o

O

o
CH ]
@] e

Téi wu ngan sach bang cach chia chién dich
thanh nhiéu nhém va bai dang nhé dé thor
nghiém

Uu tién toan bd quang cao cho Mobile. Néu

mudn chay PC hay ¢ chién dich riéng, va nén
chay chuyén dai trén PC.
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6. Ky thuat chay quang cao

Sponsored Stories*: Reach-andengage your fans

Co 20 vi tri
hién thi trén
Facebook bay
gio

and influence their friends
n
L - —
Ads: reach new audien c4 s — a—————
Mobile phién m—
ban nao
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Objectives

Boost your results

- L g
by running ads across 4 5 5 2
. e 0 o ) *é v
the Facebook family gg g £ g o3 §8 E § g
m o (14 = ] <t 5s 40 o (7]

— e < e e e T
Facebook Marketplace
Facebook Instant Articles -
Facebook In-Stream Videos

Facebook Search Results

Instagram

o i nn.nnnnnnnlnn
H EH HEH ol

Instagram Stories

Messenger Home

Audience Network

Available placements for optimization

Audience Network In-Stream Videos

Audience Network Rewarded Videos

<[ ]sls]s]sls s s8]
Catalog

NEREEEE BEER
Messages

*Only available with automatic placement or

Visits

BENENEN BERR
Store

Auction buying Reach and frequency buying mqm.p‘qcemem;fmcebmweeql—




5. Ky thuat chay quang cao, toi wu gia thau

Chién lugc gia

Muc tiéu hiéu qua thau hién c6 Phu hgp nhat véi...

Thu dugc nhidu két qua nhat co thé
va khdng co6 yéu cau nghiém ngat vé CPA
Chi tiéu toan b6 ngan sach & muirc dd wu tién
cao
Nha quang céo nao coé thé chua cé ké hoach r6
rang vé muc tiéu/KPI

bat gia thau ty
déng

T6i da hoa s6 lugng két
qua cho ngan sach

Gia tri cao nhat

TGi da hoa gia tri (str dung phuong  Chi tiéu ngén sach, dong thoi tap trung vao

chuyén déi thirc dét gia thau lrgt mua hang co gia tri cao
tu dong)
Kiém soét chi phi cua Gigi han chi phi Duy tri CPA bang hodc thap hon moét s6 tién

két qua nhét dinh bat ké moi digu kién cua thi trurdng

Hoa vén trén chi tiéu quang cao va dat dugc
loi nhuéan nhat dinh
Kiém soat nhiéu hon gia tri mua hang ban tao
ra tir quang cao so v&i phuong thirc dat gia
thau c6 gia tri cao nhat

Kiém soat lgi nhuan
trén chi tiéu quang cao
(ROAS)

ROAS t6i thiéu

Nha quang céao nao str dung phuong thirc dat
gia thau noi bd hodc mo hinh LTV

[Néng cao] Gi&i han
theo cach thd cong sO

PNy wr g

Hay cha y dén...

Chi phi cao hon (vi du: CPM, CPA) so vai nhirng gi ban c6 thé chép nhan

Yéu cau phan phéi hop ly gia tri trén cac san phadm khac nhau
Yéu cau pixel dé chuyén lai cac gia tri mua hang

Chi tiéu c6 thé cham hon so vai khi str dung chi phi thdp nhat; néu ban khong c6 muc
tiéu nghiém ngét vé CPA va quan tdm dén viéc chi tiéu ngan sach hon, hay thir diing
chi phi thdp nhét.

Giai doan may hoc co thé dién ra l1au ho'n so v&i cac chién luge gia thau khac. Trong
khoang thdi gian do, chi phi c6 thé vurot qua giéi han. Tuy nhién, hoat dong phan phai
sé 6n dinh sau khi két thic giai doan may hoc.

NE&u ban thudng quan séat lurgt chuyén déi trén lurgt click vao bai viét trong khoang
thoi gian da qua lau hon nhidu so v&i 7 ngay, ban cé thé quan sat thdy sy bién dong
manh hon vé chi tiéu va CPA, nhung hiéu qua sé én dinh theo thoi gian

NéEu Facebook khong thé dat dugc mirc ROAS san thi viéc phan phéi co thé dirng lai.
Chung t6i khéng du ki€n phan phéi toan bd ngan sach clia ban
NE&u ban quan tam dén chi tiéu hon la tao ROAS cu thé, hdy xem xét str dung phuong
thirc dét gia thau cé gia tri cao nhét
Yéu cau pixel dé chuyén lai cac gia tri mua hang
Yéu cau kha nang tinh toan gia thau duya trén ty 1& chuyén déi du kién va chi phi bién

Khong kiém soat CPA ban thdy trong bao cao va yéu cau thay déi gia thau thudng




7. Ky thuat chay quang cao, toi wu gia thau

dé chi tiéu ngan sach mot cach hiéu qua nhat co thé.
Chi phi ma chién luoc gia thau chi phi thap nhat tao ra cé thé dao
déng cao hon nhung ching t6i sé luon mang lai cho ban két qua co
chi phi thap nhat.

Vi du: néu d6 canh tranh trong dau gia giam, chi phi c6 thé giam. Néu
dé canh tranh trong dau gia tang, chi phi c6 thé tang.




7. Ky thuat chay quang cao, toi wu gia thau

Quality ranking Engagement [Conversion rate

Ad relevance diagn rate ranking ranking
relevance diagn Ad relevance diagn

Below average Average B Above average
Bottom 20% of ads

Xép hang wu tién chuyén doi Hide ad
Va phan hoi tiéu curc clia ngudi xem quang cao = ;;;on at;
Facebook muén quang cao cua Nha quang céo phai Toll s abaut & proble
thu hut twrong tac cua ngudi xem quang cao, nang A s
cao trai nghiém ngu&i dung
Facebook quét dir liéu va theo doi dir liéu cua ngudi [> Why am I seeing this ad?
dung & khap moi noi: trén bai viét Fanpage, tin nhan
Messenger, hinh anh, video, trang dich, trinh duyét...
= t6i wu q.c & khap moi noi, moi diém cham cua |
, N ' More options
khach hang
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ave video
dd this to your

£\ Turn on notifications for post
</> Embed




X

7. Ky thuat chay quang cao, toi wu gia thau

« Xac dinh ding muc tiéu tiép thj va KPI do Iudng chuyén doi va Gia
thau phu hgp vdi Muc tiéu do

« “Sau dd, ban cd thé dat gii han gia thau. Bang cach dat gigi han
gia thau, ban sé dam bao rang minh khong chi qua nhiéu cho mot
lugt chuyén doi. ”
Sao chép cac chién dich quang cao thay vi tang chi ti€u quang cao
cho mot chién dich hién tai

« Nén th nghiém A/B va t6i uu ngan sach

Hay thir nghiém Dat gia thau cao hon, X2 X3 gia thau FB dé nghi




X

. Ky thuat chay quang cao, toi wu gia thau

Tap trung vao LTV khach hang

Toi vu hda quang cao, trang dich, hinh anh, ndi dung va moi thur
Tao d6i tugng tuy chinh cho tirng sp/dv cu thé théng qua Fanpage/
Tin nhan/ Video

Tha nghiém nhiéu loai hinh, muc tiéu ti€p thi khac nhau trong cung
mot chién dich

Tha nghiém va tha sai, t6i uu dung, chinh stra va thiét lap quang
cao hiéu qua

“Gia thau trén Facebook la mét cudc dau gid, vi vay ban cang san

sang tra nhiéu tién, thi kha néng chién thang cang cao .




7. Ky thuat chay quang cao

Nén chay d&u déu va chay thuwong xuyén hon la chay “Tac bup”
Nén chay thwong hiéu két hop véi chay pén hang
Nén da kénh Internet (dé bd tro’) va da nén tdng Facebook

Po lwdng lién tuc cac chi sd va danh gia chi sé hiéu qua
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8. Chwong trinh ban hang

Cam két ban hang that

Cam két hoan tién (bang HD)
Ho tro giao van

Chinh sach Dai tra

Tw van nhiét tinh

Thu hat khach hang...
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8. Vi du Chwong trinh ban hang & KM

-/

giam gia
Giam gia 10-20%: tbng KM la khoang 50%
Chi phi gidam gia: 60k + 20% x 700k =
200k; 200k/700k chwa dén 30%




9. Tw van ché6t don hang chuyén nghiép

két bén zalo, hen gap fFU’C tiép)

Chén] soc khach hang trwéc — trong va sau
ban tot ,
Cham soc lai nhirng khach hang chwa choét
don
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10. Cham séc¢ khach hang sau ban

Moi khach hang vao HGIi nhom kin nhirng khach hang da mua hang
cua doanh nghiép

T6 chirc cac s kién offline, online cho khach hang thwdng xuyén

H6 tro viéc st dung san pham, dich vu cltia doanh nghiép t&i khach

hang tot hon ) s ’
Tang qua cho khach hang (géi phéu dich vu nao do) de tiép tuc chot
don hang cho khach hang




WU DIEM NHUQ'C BIEM
CUNG 25 FIT TAP LUYEN TRONG 25 PHUT 25 flt 9 25 phl'Jt Nlj’ Chl'nh sexy ho’n

¥ 25 FIT la trung tdm gym tién ich st dung c6ng nghé EMS r(t ngén thdi gian cho ngudi o , , ~ ~ 5

. Tang 1 thang chut nira sé thu hut

© 20 phat tap, 2 budiftudn cling huan luyén vién v8i cac dong tac nhe nhang,... Xem thém Thﬂ, ngh |ém d'uJO’C nhl‘éu tuJO!ng
OF = Hinh &nh bat mat  tac hon

Mau sac hap dan

Co thwong hiéu

THANG

TAP CONG NGHE EMS

& www.25ft.net (3 18006176

MESSENGER

Nhan uu dai ngay @ G tin nhan

O0® 231 101 binh luan 7 lugt chia sé Bl alamy stock photo UL © dreamstime.com



"' .. . | TOIUWU QUANG CAO/ ViDy ™™

Hoa. L "
w=)P DUi heo mudi jamon Serrano phién ban mini 1kg phu

HQp ér;o c:él ;_:Jia dinh. )
Mién phi giao hang toan quéc, tdng thém qua ting véi day du dung cu thét d& va dao
chuyén dung .

Mai bép c6 don hang dic biét nén géi du 30 banh chung HOTLINE: 079.535.1999
siéu thit. Mdi cai 350... See More

(V4 *

VALENT,

OPENS IN MESSENGER @ send Message

© 2,8k 2,6K Comments 46 Shares 220K Views @« “‘—"f"“ : \J - g P (N ﬂ;i

Cung la ban dé an ban dip T,ét, sao banh chwng lai nhiéu comment
con dui heo mudi Tay Ban Nha thi khong? 9623858



08:25 9 o LTE (@)

g Write a comment... @
N

!

Tét ban gi "LOI NHAT" = =
Qua Tét mang nhiéu y nghiia nén chon qua Tét d... See More U,U DI E M N H U,Q,C D I E M
K \ - 5 & b
4 ER 2 g\
W, ) P
w PN
6 L

B cuc hinh anhratdep  Khéng rd ty 1&
Mau sac rat dep va bat  chét don 1a bao
mat nhiéu vi khéng c6
Thoi diém rat phu hop  thdng tin.
Tén fanpage ciing rat

Messenger
@ L& Dung and 134 others 219 Commen ts 7 Shares @ -

oy Like () comment #> Share

Sofia Tram commented.

A & B Lo =
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10:499 «l LTE @)

Nguyén Dat likes D3c San Tay Bac.

DONG DONG NEP NUGNG-DAC SAN DIEN BIEN

#& Mui thdm nhu sira non d&c trung cua tu nhién vung nui
... See More

San pham méi la Khéng rd ty 1& chét
Hinh anh chan thuc don la bao nhiéu vi
San pham dwoc nhiéu khéng cé thdng tin.
nguwoi quan tam va “tin

dung”, dbi twong mua hang

rat rong

Tén Fanpage rat hay va

hop ly

Chay ngan sach I&n

San pham rwou chay dwoc

quang cdo la rat ngon lanh

Bién d6 lgi nhuan du tot

2 =¥ .—‘ p » \:.. - |
@ 65K
[C) Like

5,9K Comments 135 Shares @+

£ Share

(J Comment

e z Hoang Minh was live — with Manocanh F!oéng o

L Minh LN And 98 athare At Nanfun DA NSna

A & B Lo =
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10:50 7 ol LTE @

Kimi Nguyén likes Micfood.vn.

vn (SIEU THI CA SONG

Trdm Den Séng Pa tif 8-12kg/con
S6: 689 Lac Long Quan-Tay Ho-HN
Call: 0964915559

hang rat rong
Thong diép quang cao

, : 7 don gian, ngan gon
P | Chay ngan sach lon
O ook 5,6K Comments 352 Shares @« Sén phém Cé thé tél mua
@Y Like (D) Comment 2> Share Iéu déi

Tran T Vi replied to a comment on a post from

ft O & B
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XIN VUI LONG DAT CAU HOI?
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KY THUAT VIET QUANG CAO 16 BUOC
THEO CHUAN TAM LY HOC HANH VI




Budc 2: Puara
giai phap dé giai
quyé€t van dé do

Budc 3: Dé cap
dén SP/DV cua
minh

Véan dé cta khach hang la gi?

N6i dau/ Sy sung swdéng cla khach
hang la gi?

L6 héng cla thi trwéng/ nganh hang la la
gi?

Liét ké ra nhirng van dé cta khach hang
dwéi dang cau hdéi hoac cau chuyén
hodc céac théng sb

Puwara

(C) 2021 Nguyén Phan Anh | fb.com/phananhonline | phananhonline@gmail.com | 0989623888|



—

/

A\

Budce 5: Lot ich
cua SP/DV trong

\

tuong lai

Wy,

Budce 7:

Gia ban hién tai

(Gia niém yét)

—

-

\

Budc 6: Qua
tang/ KM cho
Khach Hang

N

W

Budc 8: Néu ly
do tai sao ré; tai
sao c¢O uu dai; su

khac biét cua
SP/DV

Liét k&, trinh bay nhirng Igi ich, gia tri trong
ngan han va trong dai han ma sp/dv cua
ban cung cap cho khach hang. Hay lvong
héa nhirng gia tri nay cho khach hang
bé,ng cac con sb cu thé, minh ching cu
the.

Khach hang quan tam dén gia ca, khuyén
mai, loi ich, gia tri, tinh nang, thiét ké, céng

(C) 2021 Nguyén Phan Anh | fb.com/phananhonline | phananhonline@gmail.com | 0989623888|



4 N

Budce 5: Lot ich
cua SP/DV trong
tuong lai

\ Wy,

Budce 7:
Gia ban hién tai

(Gia niém yét)

—

é h

Budc 6: Qua
tang/ KM cho
Khach Hang

A 4

Budc 8: Néu ly
do tai sao ré; tai
sao c¢O uu dai; su

khac biét cua
SP/DV

Gia ban: Gém nhiéu buéc gia, Gia
Niém yét = Gia Khuyén mai 2 Gia
ban ngay. Thadm chi con phai co
chwong trinh Phéu/ Chim méi,
Pwong dan...

Trinh bay nhirng ly do “rat v 1a hop
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Buwdc 10: Pwa ra cac diéu kién va cac
gi¢i han dé K.H c6 thé dwoc nhan wu
dai nay cua ban.

Buédc 11: Liét ké cac rui ro cia K.H
trong nganh cta ban cé thé gap phai.
Sau do thi tung ra chwong trinh, cam
két ban hang cu thé dé coé thé loai triv
toan bd hodc mét phan rdi ro mua
hang cua khach hang.

(C) 2021 Nguyén Phan Anh | fb.com/phananhonline | phananhonline@gmail.com | 0989623888



BUOC 13: Hay tao thém cac combo
Bude 14 ban hang dé tang gia tri don hang va

— combo SP/DV Minh chuing, giam chi phi, tang sirc mua cua khach
(Gia tang gia tri khang dinh uy tin hang.

don hang) chat lu:ong

Budc 14 Héy dung khach hang,
\ o nguoi nbi tleng, nguwoi uy tin, bén thw
ba uy tin ndi vé sp/dv cia ban bang
video hoac hinh anh

Budc 15: Pay la mic gia cudi cung
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aNQIDUNG QUANG CAO, NOI DUNG BAN HANG CAN PHAI CO...

Co tinh gia tri, thong

|

y

\-
N\

tin hiru ich

V4 B
SANG TAO C6 d6 dai phti hap va c6
NOI DUNG kha ndng téng hdp ndi

dung

Co tinh chd dong, tich
cuc dugc lan truyén
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“Tao'dung va xac dinh USP SP/DV cua ban?

USP 3 gi? - UNIQUE
Quy trinh tao

USP san pha Z
wosert c S ELLING
cho khach hang?

POINTS

N OINTS

How to differentiate

Q0
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HETE6 dung va xac dinh USP SP/DV cua ban?

@01 Khac biét héa dich vu ‘ Khac biét héa vé dich vu ho trg
@02 Khic biét hda san pham . Ebac biet hoa ve dich vu
' au mai

Khac biét hda cach ban
@ 03 hang, phuong thirc giao
hang

‘ Khéc biét héa vé gi

Khac biét hda cam két
ban hang Qo

Xac dinh USP
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*2Fa0°'dung va xac dinh USP SP/DV cua ban?

1

Nghién ciru
khach hang
muc tiéu

2

Nghién ciru

san pham/

dich vu cua
ban

O,

Thé hién,
trién khai,
danh gia va
diéu chinh

3

Pat vai tro
vao khach
hang

Pua ra
cam ket

OO

Tra I6i cau MO ta van dé,

hoi giai phap ban
giai quyeét
ducoc
7 6
So sanh Liét ké va
doi thu tao ra su
khac biét
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Lam sao dé ndi bat?

Lam sao dé thuyét phuc?
Lam sao dé thu hat?

Lam sao danh vao cam xuc?
Lam sao dé ban dwoc hang?
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' PA MARKETING

) POUR OUR HEARp & BRAIN

CAC KY THUAT GIAT TIT/ TIEU PE (1)

Pat cac con so, so liéu thong ké vao tiéu dé

Thém yéu to tién bac va thai gian

Viét tiéu dé dudi dang cau hoi

S« dung cac thuat ngir mdi la trong tiéu dé

Hudng vao nhém ddi tugng véi muc dich cu thé

Co su’ lién quan dén ngu'di ndi ti€ng (celeb)

Tit mang tinh chat canh bao

Tiéu dé mang tinh bi mat
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' PA MARKETING

) POUR OUR HEARp & BRAIN

CAC KY THUAT GIAT TIT/ TIEU PE (2)

Cuong diéu hoa

S« dung phép so sanh trong tiéu dé

Tiéu dé khuyén mai, giam gia

Trai nghiém ciaa ban than

Tiéu dé gidi han dd tudi, gidi tinh

Kich thich bang cac tir ngit nhay cam, gay to6 mo

Bao cao tir cac nguon tin cay

Tiéu dé dang duc két, tong quan lai van dé
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' PA MARKETING

) POUR OUR HEARp & BRAIN

CAC KY THUAT GIAT TIT/ TIEU PE (3)

Tao ra su bat nga lién tudng cho ngu'ai doc

An theo cac dién bién va chu dé hot

S« dung ky thuat che dau

S« dung cac tir ngir thiac giuc trong tiéu de

Co yéu to truong thuat truc tiép

Tao ra su tranh cai cia dam dong

Dung cac bién phap ung ho dam dong

S dung nhirng cach phat hién
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' PA MARKETING

) POUR OUR HEARp & BRAIN

CAC KY THUAT GIAT TIT/ TIEU PE €)
Tiéu dé chinh la cau hoi cua ngu'di dung Tiéu dé nén danh vao cam xiic
Tiéu dé gay su to mo Tiéu dé chira cac dau cau dac biét
Tiéu dé dua ra su gidi han (tang tinh them khat) Tiéu dé “van veo, dong am”

Tiéu deé gay soc Tiéu dé ngucgc doi
Tiéu dé néu ro Igi ich Tiéu dé chan that

Tiéu dé sang tao — sang tao theo cach cua ban
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' PA MARKETINGZ

"CACH TUNG RA CAC CHUO’NG TRINH
KHUYEN MAI HAP DAN




" **“CACH TUNG RA CAC CHUONG TRINH
KHUYEN MAI HAP DAN

lll II 30% !ll A
N 2088
$

| 50%

$ON

20%)[ 309

50%

Yo

PROMOTIONS




SRS TUYET CHIEU KHUYEN MAI

Giam gia (bo 3 tuyét chiéu) Khuyén mai thong qua minigame
Gi® vang- ngay vang- tuan lé vang Thé tich diém (VIP/ khach hang trung thanh)
Ky thuat dat gia lé Lam tron gia

Khuyén mai giam gia “kép” Cura hang Outlet
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SRS TUYET CHIEU KHUYEN MAI

Dich vu tu van mién phi

Nguyén tac 80-20

Cai ti€n san pham va mau ma SP nhung

van giif nguyén mirc gia ban

Khuyén mai WIN - WIN

Dich vu cao cap cho cac SP/ DV thong thucong
Khuyén mai mua theo nhom

Chién lugc ca nhan hoa khach hang

San pham dudng dan

Khuyén mai kem theo hoat dong tir thién
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CHINH SACH QUANG CAO, TAl KHOAN QUANG CAO
CUA FACEBOOK 2021 BY PHAN ANH




CHINH SACH QUANG CAO, TAl KHOAN QUANG CAO
CUA FACEBOOK 2021 BY PHAN ANH

mong muon
Tinh trang Xac minh tai khoan quang cao doanh nghiép (BM), xac minh
danh tinh tai khoan ca nhan dién ra pho bi€n va la bat budc
Anh hudng 16n dén cach thirc ldam quang cdo va hiéu qua kinh doanh




CHINH SACH QUANG CAO, TAl KHOAN QUANG CAO
CUA FACEBOOK 2021 BY PHAN ANH

FACEBOOK AD

Tinh trang mua tai khoan ao, tai
khoan via dé lam tai khoan quang UPDATE
cdo dang bung nd
Tinh trang bi x6a Fanpage, vo hiéu
héa Fanpage do vi pham chinh

sach quang cao, vi pham chinh
sach ban quyén, thuong hiéu...
cting kha pho bién.



CHINH SACH QUANG CAO, TAl KHOAN QUANG CAO
CUA FACEBOOK 2021 BY PHAN ANH

acenoo

For more information, or if you think your account
was disabled by mistake, please visit the Help
Center.

Tao dudc tai khoan quang cao thi sau do tién
hanh chién dich quang cao bi v6 hiéu hoa ngay
Tao tai khoan doanh nghiép thi phai xac minh
doanh nghiép

Quang cdo khdng phé duyét hodc khdng 6n

Trang nay khéng kha dung

Lién két ban truy cap co thé bi hong hoac trang cé thé da bi g&.

dinh
Tinh trang dé dién ra trén nhiéu quéc gia, vi c6
nhiéu hoc vién, khach hang cua Phan Anh tai
qudc gia khac (Nhat, Han, Pai Loan, My ciling
gap phai van dé tuong tu)
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CHINH SACH QUANG CAO, TAl KHOAN QUANG CAO
CUA FACEBOOK 2021 BY PHAN ANH

DIEU QUAN TRONG LA BAN PHAI CAP NHAT CHINH
ACH QUANG CAO MOT NHAT, PUNG DAN NHA
LAM THEO NHUNG CHI DAN CHINH XAC VA CAP NHAT

CUA FACEBOOK SE GIAM PUOC NHIEU RAC ROI HOAC
NHUNG VAN DE DANG GAP PHAI SE ON DINH HON



CHINH SACH QUANG CAO, TAl KHOAN QUANG CAO
CUA FACEBOOK 2021 BY PHAN ANH

Ban can chup anh mét trong s6 gidy t& nay va glri cho Facebook dé xac minh theo yéu cau cta
Facebook

- Gidy BDKKD clia doanh nghiép néu cé, day 14 tai liéu quan tron nhat de xac mlnh

- Chirng nhéan thanh lap cong ty/ doanh nghiép cua ban ‘ -

- Héa don VAT, héa don thué, héa don Internet néu cé

+ Nhap théng tin doanh nghiép

Tén doanh nghiép
Dia chi

Sé dién thoai
Website
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] CHINH SACH QUANG CAO, TAI KHOAN QUANG CAO
CUA FACEBOOK 2021 BY PHAN ANH

phan phoi cho anpage,
nganh hang da dang ky, tuyét doi khong dwoc c6 nhiéu hon 1 nganh hang
dich vu kinh doanh theo khai bao ltc tao tai khodn ban dau.

Néu khdng dung nira phai "vd hiéu hod" tai khoan do tao tai khodn mai khai
bao lai tlr dau.

Cho du tai khodn cl c6 mic ngwdng rat tot thi cling khéng dong nghia voi
viec sé duwoc chay ngéng hang khac trén do, co thé ban setup van duoc,
nhwng khi bj quét thi van bj vé hiéu héa nhw thucmg




CHINH SACH QUANG CAO, TAl KHOAN QUANG CAO
CUA FACEBOOK 2021 BY PHAN ANH

anpage maoi/cl
nhwng lai khéng cung cap nganh hang
nhw trong gidy phép kinh doanh,
khong cung tén thi sdm mudn clng sé
bi khoa.
Giay phép kinh doanh doanh nghié€p,
hodc hd kinh doanh ca thé sé rat quan

trong doi v&i Nha quang cao

SOKE HOACH VA AU TU| CONG HOA XA HOI CHU NGHIA VIET NAM
‘THANH PHO CAN THO Pijclap - Tw do — Hanh phiic
PHONG DANG KY KINH DOANH R AR SV

GIAY CHUNG NHAN DANG KY HOAT PONG
CHI NHANH
Mi s6 chi nhanh: 1800155244-006
Bing ky ldn dau, ngay 03 thing 06 niim 2019

1. Tén chi nhanh:
CHI NHANH CAP NUGC HUNG PHU - CONG TY CO PHAN CAP THOAT
NUGC CAN THG

Tén chi nhanh viét bing tiéng nudc ngoai:

Tén chi nhanh viét tit:

2. Pia chi:

5242 Bui Quang Trinh, KDC Phii An, Phicong Phii. Thit, Quin Cdi Riing, Thank phé
Cén Tho, Viét Nam

Dién thoai: Fax:

Email: Website:

3. Théng tin v& ngudi ding diu

Hovitén:  PHAM THANH VU Gi6i tinh: Nam
Sinhngdy:  21/01/1978 Din tgc: Kinh Quéc tich: Vit Nam

Loai gidy to ching thyc cé nhan:  Cluing minh nhan dén

S6 gidy chimg thyc ¢4 nhin: 361897780

Ngiy cip: ~ 14/02/2014 Noi cip: CA Cin Tho

Noi dang ky ho khau thuomg tri: 687 Tam Vu, Phuong Hung Loi, Quén Ninh Kiéu,
Thanh phé Cdn Tho, Viét Nam

Chd & hién tai: 68T Tdm Vu, Phuong Hung Loi, Quin Ninh Kiéu, Thanh phd Can
Tho, Viét Nam

4. Hoat ddng theo Wiy quyén ciia doanh nghiép

Tén doanh nghigp: CONG TY CO PHAN CAP THOAT NUGC CAN THO

M 56 doanh nghi¢p: 1800155244

Pia chi tru s¢ chinh: 2A, Nguyén Tri, Phudng An Héi, Quan Ninh Kiéu, Thanh phd
Cin Tho, Viét Nam

TRUONG PHONG,,

8




CHINH SACH QUANG CAO, TAl KHOAN QUANG CAO
CUA FACEBOOK 2021 BY PHAN ANH

Hang muc quang céo dac biét Bat .
Theo yéu céu, ban phai tuyén bé xem quang céo cGia minh c6 lién quan dén
véan d& xa hdi, bau ct hodc chinh tri hay khéng. Tim hiéu thém

budc" phai bat tinh nang "Hang muc
quang cao dac biét"

Khi d6 nha quang cdo sé& tuyét doi
khéng dwoc phép target sau (Tubi, gioi

tinh, s& thich, hanh vi....), ma can chay
rQng, ké nd, khéng nham chon gi ca thi
song.




" CHINH SACH QUANG CAO, TAl KHOAN QUANG CAO
CUA FACEBOOK 2021 BY PHAN ANH

hoa. Trong vong 03
thang, ban nén co hoat
dong quang cao vo&i tai
khoan quang cao cua ban

dé gilr cho tkqc dwoc
hoat dong

Account Quality

Track the status of ads that aren't running because they don't comply with our Advertising Policies. You can see which ads within a campaign are
affected and request reviews of multiple ads at once if you think that they have been incorrectly rejected.

Available for another review @ In review @

14 0
e

Name

Number of ads

Reversed ©

0

Policy violation

Scheduled t

v >030 day challenge

v > O testadfeb 19

6 ads rejected

2 ads rejected

Since 7 Mar

21 Feb 2019
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&

let1a Vi >al gl, cni can do e Facebook
pham du nham lan hay khong thi cling

c6 kha ndng khéa tai khoan quang Political Ad
cao. .

Can doc ky cac chinh sach quang cao Policy

cia Facebook lién quan dén san
pham, dich vu, ngén tl, hinh anh dwoc
str dung va khong dwoc st dung
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8. Cac bai viet trén quang cdo hién tai [l
phai han ché s dung icon, symbols,
unitext, #hashtag.

Facebook Emojis (206)

Facebook Emojis Desktopy’  iPhone / iPady’  Androidy/

B ek CRN BYTHBRIATHBETLIOO0Qe?
e*r @@@Qﬂ’&@@o@@@@@w @@ﬁ@@&biv

symbol, unitext hodc dang “viét sai |[EEEEEEERFCEIA I r-

r 2 N Ty Y o o jLe #0900 “A P EHBBBENO al. g
chinh ta” (LV = eo vi, G.i.a ba.n) &f?:z*:;:uss'zgrm rhaesind
Néu khéng tuan thua =» dé bi khoba tai o

. , , i0S Emojis
kKhoan, x6a page, vi pham chinh sach...

iOS Emojis (845)

Phai lam gi? Viét binh thwong thoi, KT y 1a FB con kiém duyét noi
khéng dung thém biéu twong gi c3, video va link/ url/
khong viét tat, khéng lach luat. '
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khong xac minh dwgc phwong thiac

thanh toan, dung nhirng loai hinh . :
Nén thanh toan déu va st dung tién tha

thanh toan vi pham phép luat, gian lan Nén thuwdng xuyén duy tri moi quan hé
(invoice, via, bung ngwong thanh toan,  ZeREICPHIKISRNEREIEINCRIT
no ngwdng rat nhiéu...) ciing cé nguy

co bi vo hiéu hoéa/ gi¢i han va bi va lay

sang tat ca céac tai khoan quang céo

khac, fanpage cé lién quan. _ _ s




CHINH SACH QUANG CAO, TAl KHOAN QUANG CAO

CUA FACEBOOK 2021 BY PHAN ANH

K3 Trinh quan Iy kinh doanh TAO TAI KHOAN

Trinh quan |y aly doanh

Qua Itkh n quang c Tg hgg
lam v ctré1tt oi. Mién pht.

10. Tai khoan quang cao ca nhan, tai khoan quang cao BM lién két
v&i qua nhiéu tai }(hoén qgéng cao bi han ché, vi pham chinh sach,
hoac chung hé thong sé déu bi anh hwédng chung
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Nhirng dieu ma ban can cha déng

quéng cao ca nhan cé bj khoa thi van con quan tri vién dw phong tiép tuc céng
viéc cho ban

3. Luén phai thwc hién day du cac yéu cau can coé khitao 1 TK BM dé lam viéc
(Xac minh doanh nghiép trwéce khi bi yéu cau, xac thuc 2 budc, website,

fanpage....). Xem thém slide hwéng dan Xac minh doanh nghiép ctia Phan Anh
hwéng dan.
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pham chinh sach. Chi nén cam trong tay nhirng Fanpage uy tin va cda doanh
nghiép, da dwgc xac minh, c6 nganh hang dung voi dang ky kinh doanh.

7. Nén |01 khuyén chan thanh danh cho nhirng ai dang quang cao kinh doanh trén
Facebook hay doc chinh sach, quy dinh lién tuc dé cap nhat cac quy dinh mgi dé
hiéu va han ché nhat nhirtng khé khan gap phai. Hay Poc chinh sach va tham gia

hoc chuwong trinh Facebook Blueprint cua Facebook
8. Lién hé v¢i thay Phan Anh & PA Marketing dé tham gia hoc tap cac khéa hoc
va dwoc tw van chi tiét hon.




DIGITAL MARKETING CHUYEN NGHIEP. \/ I

@) fb.com/pamarketing
TUVANVADAOTAO T | @ htxpi/fpamarketing.vn

N phananhonline@gmail.com

CHI TIET HON BANG VIDEO
TAI KENH YOUTUBE PAMARKETING

www.youtube.com/pamarketing
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Cho thué tai khoan quang cao Facebook va nhitng cong cu
online khac...
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PA MARKERES
INFO/ CONTACT

ADDRESS Thuongmai University
PHONE 0989-623-888
WEB www.pamarketing.vn
EMAIL phananhonline@gmail.com

YOUTUBE youtube.com/pamarketing
FACEBOOK fb.com/phananhonline
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