PHAN ANH BUSINESS & MARKETING
VLOG

7 KY THUAT CHOT DON
BAN HANG HANG DINH CAO

Al CONG CO THE AP DUNG
Al COUNG CO THE THANH CONG

3 YouTube PA

Marketing




7 KY THUAT CHOT bON THANH CONG
TRONG QUA TRINH BAN HANG

(C) 2020 Giang vién - Doanh nhan Nguyen Phan Anh



v NGHE NGHIEP CHINH: GIANG VIEN DAI HOC

v DOANH NHAN: CEO CONG TY TNHH PA
MARKETING

v HOC VAN: MBA DAI HOC NICE-SOFIA ANTIPOLIS
(PHAP)

v THAC SY LUAT KINH TE - DH LUAT HA NOI

v 4 CUON SACH DA XUAT BAN

v 50 KHOA HOC VIDEO PA XUAT BAN

v/ 50.000 HOC VIEN A THEO HOC TRUC TUYEN

v 4.000 HOC VIEN BPA THEO HOC OFFLINE

v 12 NAM KINH NGHIEM GIANG DAY, DAO TAO VA
TU VAN DN, CAC NHA KHG| NGHIEP

(C) 2020 Giang vién - Doanh nhan Nguyen Phan Anh



La khau cudi cung cla qua trinh ban hang,
khau nay la khau ma khach hang sé ra quyét
dinh mua va thuc hién thanh todn tién hang
hoac dong y mua hang.

Co thé thuc hién trong ban Ié truc tuyén; ban
|é truc tiép va ban budn B2B, ban [é B2C

Rat dé ap dung, rat dé thanh cong

Khong tinh dén céc khau truéc dé cua qud
trinh mua-ban hang



®* Xem Facebook ca nhan, Zalo cua khach hang:
tudi tac, gidi tinh, khu vuc, vung mién, thoéi
quen, hanh vi, danh ra t 1-2 phut dé danh
gid vé kha nang tai chinh va su yéu thich cua
khach hang (hinh anh, video, ngon ngr néi
chuyén, moéi quan tam)

®* Phan tich cach dat cau hoi cua khach hang:
cau hadi cé thé hién su quan tadm cao hay
khong, st dung ngén tu nhu thé nao: vi du
cau hoi “gia” hay cau hoi “phién ban Macbook
Pro 2019 d&i mdi nhat, mau xdm, cau hinh
512GB, ram 16GB c6 gia bao nhiéu tién"?
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* Khdch hang thich diéu gi that su? biéu gi lam
cho ho théa man? Diéu gi lam cho ho sung
sudng? Vuot xa su ky vong? Diéu gi ho chua
ting nhan duoc?

* Diéu gi ho cdm thay so hai, lo lang?

* Piéu gi khién ho cdm thay cham vao tréi tim
cua ho?

* Piéu gi khién ho phai thay d6i suy nghi? Thay
doi hanh dong?



1. THAU HIEU KHACH HANG
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1. THAU HIEU KHACH HANG

* Ai la nguai ra quyét dinh? Ai la nguoi thu
hudng? Ai la nguoi cho tién ngudi mua? Ai la
nguodi gay anh hudéng?

® Cau chuyén: hoc vién chiu anh hudng cua
chong (vé tam ly).




®* Ho quan tam dén gid ~ N&i vé san pham cua
ban tét nhu thé nao va tai sao dé la mot mén
hoi

® Ho quan tadm dén chat lugng = N&i vé san
pham va dich vu clia ban phic tap dén muc
nao dé co6 thé san xuat ra duogc mot san
pham/ dich vu nhu vay, ban khéac biét nhu
thé nao, ban vuot troéi nhu thé nao so vaéi doi
thi

* Khach hang lo lang = Cam két, cam két va
lam nhiéu hon cam két. Cam két that va lam
that.



® Chuan bji nhiéu kich ban thdéa thuan “deal/
offer” cho khach hang va “nha dan déu” va
khong bao gio tat tay véi khach hang ngay, vi
von di ho tham lam va cdm thay deé dang.

Cau chuyén
mua xe Mec




Can c6 cac kich ban ban hang cu thé trong chinh
sach

Co thé gidm gia trong kich ban cho phép

Khéng dua ra giam gia ngay khi dam phan vai
khach hang

Khdng cé cong thidc chuan cho “cé/khdng” gidm gia

To6t nhat [a nén dam phan gilt gia, tang cam két,
tang lgi ich, tang qua tang thay vi giam gia



Viéc dung ngudi (dung ngudi ban) va dung nguoi
mua rat quan trong. Cé khi no luc clda ban khai
phda 90% roi dén ldc ban nan qua thi c6c Mo co
XOl.

Kién tri theo duodi, lam ban véi khach hang
chuyén nghiép, ho trg khach hang ké ca khong
ban dugc hang

Cau chuyén ban xe 6 t6 cho thay Phan Anh

Cau chuyén béan bat dong san cho thay Phan Anh



* Ngay nay khach hang luon “check” trugc khi mua moi
th&, hdy ddm bao rang ban luén san sang online va tu
van chuyén nghiép, nhiét tinh, cé thd thuat véi khach
hang.

* Tu van chuyén nghiép: ludbn cé cac kich ban trd 10i
khdch hang mot cdch nhanh nhat, day du nhat, thdng
tin “ma3” va dat cau hdi nguoc cho khadch hang dé duy
tri cau chuyén. Cham séc lai cac khach hang tiém nang.

* Ky thuat bat tu khda: tir khdéa cla khach hang “hodi vé
san pham; hdi nhanh, hdi nhiéu, hdi ky, quan tdm dén
gid, khuyén mai, giao hang, bdo hanh, so sanh gia...” =

Khach tiém cmn nang day r6i. Minh phai nang véi
khach thi khdch sé dua cho minh tién



4. TU VAN CHUYEN NGHIEP,

NHIET TINH VA CO THU THUAT

* Hiéu tdm ly khach
hang

* Xem thém video:
[PAM VLOG 6] 15
++ QUY TAC BAN
HANG DINH CAO
NHAT MOl THOI
DAl




* Khach hang Iluon c¢é

nhirng nghi van va su T v
phong thu, nguci ban .
hang va chot don qidi gu= B2  w
phdi lubn tim cadch tan n - e~ .
cdng cac phong thu nay & * -

dé cho khéach hang hiéu D

rd6 ngon nganh moi viéc,

lgi ich, gia ca, su sO  gnhs > A
) , A =% ach hang luon
sanh, su Kich thich, su ¢4 phigu Iy do dé
khang dinh, su cam két... khéng mua hang
thi khach hang se yen 5 4 it hon Iy do
tam va som ra quyet  4g mua hang
dinh.



® Cic phu dinh/ tur chéi cua khach hang: toi
khong cé tién, khéng du tién, dang ng, chua
san sang, chua c6 nhu cau ngay, téi dang
nghién cltu, dang xem xét, khao gia thém, toi
dang ban, hay mail cho téi trudc, hom nao
gap nhau cai da nhé, t6i can phdai hdi y kién
cla chong/vo cla toi, tdéi can héi y kién sép

cua tol... Tan céng/ X& Iy dugc cac pha dinh/ tu
chéi cua khach hang chinh la ky thuat
g lam tang ty lé chét don hang thanh

. cong.
Ban can phai c6 boé cau héi thuong gap

va cau tra loi “mau”, luyén tap nhiéu

lan vé van dé nay



Chi sé lay 2 san pham chu?
Khi nao thi t6i cé thé giao hang cho anh duoc?

Anh sé lay combo nay va duoc gidm gid thém
15% vao hda don chu...

Hay dat nhirng cau hoi nhu vay cho khach hang
khi tu van, chat, néi chuyén véi khach hang, két
hop v&i dong tadc gbéi hang (néu ban offline) rat
nhanh nhay



* Dich vu thanh todn: Khong dem theo tién mat
u? Don gian. Em cé may ca thé day roi.

* Khong du tién u? Em cé phiéu dat coc + kem
hop dong dat coc day roi. Em cé ngan hang
cho vay tin chap, vay tiéu dung, tra goép...

* Khong c6 du cho dé chd hang vé u? Em sé
giao dén tan nha anh chj vé gilp anh chi
ngay bay gio...



Néu khach hang tU chéi, van tiép tuc ho tro
va giup do ho
Hi€u rang ban dang dua cho khach hang

thém thong tin dé ra quyét dinh mua

Tiép tuc tu van va thuc hién lai qua trinh choét
don hang nhu binh thuong néu nhu khéach
hang chua kip mua

NE€u khach hang mua san pham ro6i thi c6 thé
ho tro ho s&r dung san pham, dich vu dé...



I3 Subscribe

I3 Subscribe

CONG TY TNHH PA MAKRETING

DON V| DAO TAO VA TU VAN, TRIEN KHAI VE MAKRETING ONLINE,
BAN HANG TRUC TUYEN, THUONG MAI DIEN TU, TRUYEN THONG &
XU LY KHUNG HOANG TRUYEN THONG... BAI BAN SO 1 TAI VIET NAM

www.pamarketing.vn. www.fb.com/pamarketing

www.fb.com/phananhonline. www.youtube.com/pamarketing
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