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1. Cham soc khach hang cu

Vi chi phi tim ki€m khach hang ma&i rat dat, hay bat
dau cham séc khach hang cii clia ban dé ban thém
(Upsell) Hodc gidm gid 1 vai san pham dé khach
hang cé thé mua ti€p (Dowsell)




* Khi gogi y khach mua thém san pham hay dich vu ban nén
khen nggi no, ggi y nod dé khach hang lua chon mua hang.
Hoac ban co thé tao ra nhiéu wu dai, giam gia dé UPSELL
va DOWSELL. (UPSELL va DOWSELL la luc ban co loi
nhudn I&n vi ban ban 1an 2 ban khéng can phai bo tién
marketing nura).

° Hay khén khéo va tinh te trong viec khuyen khich khach
nang mua thém san pham khac. Co6 thé sir dung chién
uwoc ban theo combo hay mua 2 tinh tién 1 dé thu hut
khach hang mua nhiéu san pham hon.

* Tao combo san pham



2. Goi y khach hang mua thém san
pham khac, combo...
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* Hau hét moi ngudi khong chi dirng lai viec mua san pham
hay dich vu ma ho con can thém lgi ich khi mua san pham
dé. Chinh vi vay, doanh nghiép can dap rng yéu cau cla
ho bang cach cung cap ngay dong luc dé ho mua hang

ngay bay gio.

* Nen cung cap cho khach hang nhirng uu dai khac nhau
nhu mien phi van chuyen tang kém san pham, dich vu
mién phi hodc giam gia va nhiéu thr khac nira. Ban co thé
tdng thém cho khach hang cda minh QUA TANG néu ho

gi&i thiéu khach hang mai. Pay la chién

uwoc tang doanh

thu duogc nhiéu clra hang, doanh nghiép ap dung.

* Tung ra nhiéu khuyén mai (xem 35 tuyét chiéu khuyén mai

clia thay Phan Anh)
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®* Nhirng dip cudi nam,

nhi€u khach hang sa
sang chi so tién I6n dé
mua san pham. Viéc bo
sung cac mat hang doc
va la vb6 cung quan
trong trong cac dip 1€
tét nham tao su khac
biét cho ctra hang cua
minh.




Viéc luva chon duoc cac cach kénh marketing quang
cao hiéu qua, chay chuong trinh sdm sé giup ban
giam chi phi. Hién tai, cac kénh quang cao duoc su
dung phd bién hién nay nhu: FB Ads, Google Ads,
Zalo, Email marketing, Sms, dién dan mua ban...

Vi quang cao ngay cang dat nén ban cé thé ap dung
tét cac chién lugc trén (tire 1a tdi wru roi) thi méi nén
chay quang cao

Théng diép quang cdo phai mang tinh chat “Tét”
nhu Tét doan vién, tét gia dinh, tét tinh than

Quang céo truyén hinh, pr bdo chi manh



* Pé duy tri méi quan hé mua ban gitra khach hang va doanh

nghiép thi day la cach tot nhat gilp ban duy trinh hoat déng
kKinh doanh cua minh. Khi t6 chirc chuong trinh tri an khach
nang trung thanh sé giup doanh nghiép cua ban dugc khach
nang danh gia cao va ¢ lai v&i ban lau dai.

TR! AN KHACH HANG

GIA O HONG THU NGUYET KIM THANH TA PHAT
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* Khi ban dau tu nhiéu vao quang céo thi chac chan
strc mua cua khach hang ciling tdng 1&n dét bién. Do
dd, doanh nghiép can chuan bj tot nhat vé hang hoa
dé dap (rng t6i da nhu cau cla khach hang.

* Chuan bj day du nguon hang, bo sung Kip thoi cac
mat hang, chuan bj san viéc két ndi v&i nha cung
cap khi hét hang. Tranh truo'ng hop hang khdng du
cung cap, chay hang vao nhirng dip cudi nam.

* Toi wu san xuat, toi wru chi phi: du phong san xuat
va luu thong hang hda theo cac kich ban.



* Chuan bj ki vé khau nhan su 1a mét viéc quan trong
khédng thé bd qua trong chién Iuvgc kinh doanh dé
tdng doanh so6. Pac biét, déi v4i nhirng shop hang
hda nhu quan 4o, my pham thi khau xuir ly don hang
va giao hang dong vai tro quan trong. Viéc xur ly don
hang nhanh, chinh xac sé giup khach hang trung
thanh v&i ban.

* Pé dap irng t6i da nhu cau cua khach hang trong dip
cudi ndm, ban nén két hop thém viéc sir dung céc
dich vu giao hang va tuyén nhan vién thdi vu cho
nhirng dot cao diém.



* Chuan bj bao bi dip Tét, an theo con giap nhé

* Chuan bj cac video quang cdo Tét dé thuc day
thwong hiéu; cac kénh quang cao phu hop; tang
ngan sach quang cao.



Tang diém ban hang, tdng kénh ban hang,
Tang ngan sach ban hang online

Trang tri cac diém ban theo chd dé phu hgp, cham
soc diém ban tot, ho tro diém béan

Thiuc day doanh s& ban hang bang cac chinh sach
hoa hong va gidm gid, tang chiét khau...
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CONG TY TNHH PA MAKRETING

DON V| DAO TAO VA TU VAN, TRIEN KHAI VE MAKRETING ONLINE, BAN HANG TRUC
TUYEN, THUONG MAI BIEN TU’ TRUYEN THONG & XU LY KHUNG HOANG TRUYEN
THONG... BAI BAN SO 1 TAI VIET NAM

www.pamarketing.vn.

www.fb.com/pamarketing | www.fb.com/phananhonline.

www.youtube.com/pamarketing
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