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GIANG VIEN CAO CAP

NGUYEN PHAN ANH

B - CEO PA Marketing
Giam doc Kinh doanh Tap doan Nhua
Thac sy QTKD Quoc t€ Pai hoc Nice-Sofia Antipolis

Thac sy Luat Kinh té — Bai hoc Luat Ha Noi
NCS Tién sy Chuyén nghanh Kinh doanh
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va quang cao tren Facebook (2 gio)
Chua dé 5: Xay dung thuang hiéu va quang céo qua Youtube (30phat)
Chu dé 6: Xay dung thuong hiéu va quang cao qua Tiktok (30 oh i
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1. MOT SO DU BAO Vi MO 2022

Covid-19 van con dién bién phuc tap trén thé gidi va tai VN

Tinh hinh giao thucng thé giGi van gap kho khan do dich bénh
Chu nghia bao ho quoc gia Ién cao )

Chién tranh thucng mai My — Trgng van tiép dién am i

Kinh t€ vi mo Viét Nam du bao tdhg truéng 3-5%

Nén kinh t€ phuc hoi dan dan, nhung khong dong déu

Cac nganh anh hudng bdi dich bénh van tiép tuc khon don (vi du du
lich, giao thong van tai, hang khong...)

Thi trudng ndi dia binh 6n va tam Iy ngudi tiéu dung lac quan hon
Ban hang online/ thuang mai dién tdr bung nd han do gidn cach x3
hoi, va thoi quen mua hang truc tuyén ngay cang thuGng truc



2. XU HUONG KINH DOANH ONLINE

Thi truéng thuong mai dién tu/ kinh doanh online Viét Nam (2019):
San pham hang dién tir cd doanh thu 685 triéu USD,

San pham thdi trang c6 doanh thu 661 triéu USD,

San pham do chai c6 doanh thu 478 triéu USD

€ ca nhan co doanh thu 448 triéu USD
Cu thé 1a hon 80% lugng khach mua hang uu tién ship COD, c6 nghia
la khach hang chi thanh toan khi da xem qua hang va nhan hang.
San thuong mai dién tU canh tranh cao

Cac giai phap thanh toan va giao hang rat da dang

Doanh thu quang cao cua Facebook tai Viet Nam udc dat 1,3 ty do
(2020)




VIETNAM

ESSENTIALHEADUNES FOR MOBILE, INTERNET, AND SOCIAL MEDIA USE

A CHANGES TO DATA SOURCES FOR INTERNET USERS AND SOCIAL MEDIA USERS MEAN THAT VALUES ARE NOT COMPARAELE WITH PREVIOUS REPORTS

TOTAL MOBILE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

97.75 154.4 68.72 72.00

URBANISATION: vs. POPULATION: vs. POPULATION: vs. POPULATION:

37.7% 157.9% 70.3% 73.7%

SOURCE:
EA
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ANNUAL DIGITAL GROWTH

THE YEAR-ON-YEAR CHANGE IN KEY INDICATORS OF DIGITAL ADOPTION
A\ CHANGES TO DATA SOURCES FOR INTERNET USERS AND SOCIAL MEDIA USERS MEAN THAT VALUES ARE NOT COMPARABLE WITH PREVIOUS REPORTS

TOTAL MOBILE INTERNET ACTIVE SOCIAL
POPULATION CONNECTIONS USERS MEDIA USERS

+0.9% +0.9% +0.8%  +10.8%

JAN 2021 vs. JAN 2020 JAN 2021 vs. JAN 2020 JAN 2021 vs. JAN 2020 JAN 2021 vs. JAN 2020
+852 THOUSAND +1.3 MILLION +551 THOUSAND +7.0 MILLION

we
are,
social

Hootsuite*

DIA
ERNET USER NUMBERS
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DEVICE OWNERSHIP

PERCENTAGE OF INTERNET USERS AGED 16 TO 64 THAT OWNS EACH KIND OF DEVICE

MOBILE PHONE SMART NON-SMARTPHONE LAPTOP OR DESKTOP TABLET
(ANY TYPE) PHONE MOBILE PHONE COMPUTER DEVICE

5 @ @ ©

97.0% 96.9% 19.0% 66.1% 31.9%

TV STREAMING SMART HOME SMART WATCH VIRTUAL
STICK OR DEVICE DEVICE ORWRISTBAND REAUTY DEVICE

12.2% 9.2% 14.2% 25.1% 4.2%

we .
SOURCE: GW1(Q3 2020). RGURES REPRE SENT THE FINDINGS OF A BROAD GLOBAL SURVEY OF INTERNET USERS AGED 16 TO 64. SEE GLOBAIWEBINDEX COM FOR MORE DETALLS are, q HootSU|te‘
social
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DAILY TIME SPENT ON MEDIA &

THE AVERAGE DAILY TIME* THAT INTERNET USERS AGED 16 TO 64 SPEND ON DIFFERENT KINDS OF MEDIA AND DEVICES

VIETNAM

TIME SPENT USING THE TIME SPENT WATCHING TELEVISION TIME SPENT USING TIME SPENT READING PRESS MEDIA
INTERNET (ALL DEVICES) (BROADCAST AND STREAMING) SOCIAL MEDIA (ONLINE AND PHYSICAL PRINT)

6H 47M 2H 40M 2H 21M 1H 57M

TIME SPENT LISTENING TO TIME SPENT LISTENING TIME SPENT LISTENING TIME SPENT PLAYING VIDEO
MUSIC STREAMING SERVICES TO BROADCAST RADIO TO PODCASTS GAMES ON A GAMES CONSOLE

1H O9M OH 41M OH 44M 1H 14M

SOURCE: G MORE DETAILS we "
Nores.C o STEANG are. Hootsuite
AND VIDEO social
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DICH VU IT NOI BAT CUA VIET NAM

+ +

Oli O} [e) = 2%,

4
(=g =2 o 5
Thuong Mai Pién td Coéng nghé Tai Chinh Goi xe/ Xuat ban Truyén thong truc tuyén, Du lich
(E-Commerce) (Fintech) thuc an phan mém Noi dung sé truc tuyén

-
) o T -

ooo A
oono l@m
ooo mn
a = Business High-tech : ;
V:':an; g Process Outsourcing  (AI/ML, loT, B“S'(giszsse')‘“ce Edtech Healthcare
(BPO) Blockchain...) e

Theo mdt bao cdo mdi nhat vé Nén kinh té s6 Dong Nam A nam 2019 Du kién nén kinh té sd clia khu vue sé vuot mie 100 ty USD trong ndm nay va sé sém tang
gap ba vao nam 2025. bong Nam A c6 kha nang trd thanh mat trong nhirng thi trudng phét trién nhanh nhat vé thuong mai dién tir nhd dan s6 am hiéu cong nghé,

dac biét la sir dung smartphone ngay cang gia tang. Theo khao sat clia TopDev, trong nam 2020, thi trudong tai Viét Nam c6 su phan hoi tét va phat trién manh trong
12 linh vuc chinh nhu: E-commerce, Fintech, Goi xe/thirc an, Edtech, Healthcare, v.v...

A

T NAM BAD CAD THI TRUONG IT 2020 T@PDev




Ngubén:
Bao cao TMBDT 2020
B& Cbng Thuong

(Ty I& ngudi dung Internet)

Pocbdo Nghién ctru, Xem phim, Choigame Timkiém Truycdp Thamgia Hoatdéng
hoc tdqp nghe nhac... thong tin email dién dan, khac
mua hang mang xa hoi



2. XU HUONG KINH DOANH ONLINE

Nhom san pham/ dich vu dudc mua ban trén mang Internet

Hang héa/dich vu khac 59%
Dich vu spa va lam dep 45%
Nhac/Video/DVD/Game 45%
Dich vu tu van, dao tao truc tuyén 38%
Pat chd khach san/tour du lich 29%
Vé mdy bay, tau hoa, 6 t6 28%
Sach, van phong pham, hoa, qua tang 28%
D6 cong nghé va dién ti 20%
Vé xem phim, ca nhac... 13%
Thuc phdm 8% Ngudn:
Thiét bi d6 dung gia dinh 6% Bao cao TMDT 2020
Quan ao, giay dép va my pham 18% B6 Cong Thuong

(Ty 1& ngudi mua hang truc tuyén)



2. XU HUONG KINH DOANH ONLINE

Hinh thi’c/ cong cu mua hang truc tuyén cua ngudi tieéu dung

(Ty |& ngudi mua hang truc tuyén)

74%
| 52%

Website TMDT

57%
36% |

Dién dan,
mang xa hoi

Ngudn:
Bao cao TMDT 2020
B6 Céng Thuwong

57%
529%
20 2% 2019
- - 2018

Cac ung dung Hinh thuc khac
TMDT di dong



2. XU HUONG KINH DOANH ONLINE

Cac yéu to quyét dinh mua sam truc tuyén
Uy tin va cong nghé cua website/ ing dung do
Cach thic dat hang, mua hang tién Igi, bao mat
Phucng thi’c ban hang mdi la (livestream)

Dich vu cham soc khach hang @
Chinh sach ddi, tra, bao hanh, bao dam san pham/ dich vu
Van chuyén hang hda

Uy tin cua nguGi ban, dan vi ban hang

Gia ca (so sanh giira cac don vi)

Quang cao (chay quang cao)

Thuaong hiéu

Ngudi than, nguGi quen gidi thiéu



2. XU HUONG KINH DOANH ONLINE

Vi sao khach hang khong mua hang truc tuyén?

Lo ngai san pham/ dich vu chéat lugng kém, hang gia, hang nhai,
hang khong rd nguon goc xuat x, mat long tin

Lo ngai thong tin ca nhan bi tiét 10

Giad ca khong rd rang (sg bi dat@i hd), gid qua cao

Dich vu cham soc khach hang kém

Website/ app van hanh khong mugt ma, kém bao mat

Cach thirc mua hang phtrc tap, lang nhang

Khong/chua tin tudng nguaGi ban



3. CONG THUC TANG TRUONG DOANH SO
TREN INTERNET by Phan Anh

(VXCRXLLV)-VC=$%

 V: S0 khéach truy céap « LTV: Gia tri khach hang tron doi
» CR: Ty |& chuyén dbi (%) « VC: Chi phi bién doi

VC = Téng cac loai chi phi nhw chi phi gia
von, chi phi quang cao, chi phi nhan s, chi
phi ban hang...



4. CONG THUC TANG TRUONG DOANH SO
TREN INTERNET by Phan Anh

[(\_/xCRx LTV) -VC = $ }

V: SO lwong truy cap

 Chay kénh nao? Chay ndéi dung/ théng diép gi? Ai chay?
 Chay thir (testing camp) bao lau, bao tien?

- Gia thau bao nhiéu tien 1 click/ 1 binh luan, mét twong tac,
gia bao nhiéu tien/ 1 s6 dién thoai...?




4. CONG THUC TANG TRUONG DOANH SO
TREN INTERNET by Phan Anh

[(VxCRx LTV)-VC = $ }

« CR: Ty lé chuyén doi

 Chia nhé qua trinh ban hang thanh nhiéu bwéc/ doan; moi
bwéc/ giai doan deu can tang ty I€;

« C6 KPI do lwérng/ thir nghiém cho tirng ty 1& va chi so do
lwong danh gia

 Co6 ngwoi phu trach cho tirng bwéc nay (chia thanh qua trinh
quang cao va qua trinh ban hang)



4. CONG THUC TANG TRUONG DOANH SO
TREN INTERNET by Phan Anh

[(VxCRx LTV) - VC = § }

g

« LTV: Gia tri khach hang tron d¢&i
 San pham/ dich vu phéu/ dwéng dan la gi? Gia bao nhiéu
 San pham/ dich vu chinh la gi? Combo la gi? Gia bao nhiéu
* Ty lé khach hang tai mua bao nhiéu %
. Gia tri héa don binh quan khach mua lan dau va gia tri hoa

don binh quan khach hang tai mua
. Tong gia tri khach hang tron di la bao nhiéu




4. CONG THUC TANG TRUONG DOANH SO
TREN INTERNET by Phan Anh

(VXCRXLTV)-VC=$%

g
LTV: Gia tri khach hang tron do&i
San pham/ dich vu phéu/ dwdng dan la gi? Gia bao nhiéu
San pham/ dich vu chinh la gi? Combo la gi? Gia bao nhiéu
Ty lé khach hang tai mua bao nhiéu %
Gia tri héa do'n binh quan khach mua lan dau va gia tri héa don binh
quan khach hang tai mua
Dieu gi khién khach hang hai Iong? CSKH ntn? Trai nghiém ra sao?
Tong gia tri khach hang tron d&i 1a bao nhiéu



4. CONG TAHl'J’C TANG TRUONG DOANH SO
TREN INTERNET by Phan Anh

(VXCRxXLTV)-VC =%

VC: Chi phi bién doi

Gia von hang ban la bao nhiéu? Lei nhuan gép? Loii nhuan rong?
San pham/ dich vu ban thém, ban kém, combo?

Chi phi quang cao, chi phi ban hang, chi phi giao hang, chi phi nhan
vién, chi phi van phong, chi phi thué, chi phi khac...

Lwa chon San pham/ dich vu ntn dé ban hang online, ban kénh nao
thi phu hop, chien lwoc hét vang/ dai han/ dai dwong xanh/ 1am
xanh dai dwong do ntn...?




Chién lwoc thwong mai dién tir hodc s hda l1a chién lwgc bat budc phai co,
bat budc phai thwe hién, phai thwe hién nghiém tuc va cé dau tw bai ban

Chién lworc phat trién thwong hiéu ca nhan x nhian hang

Chién lwoc marketing “san bat” két hop v&i “nuéi trong”
Chuyén déi s6; “may héa”

Thay d6i mé hinh kinh doanh
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Chién lvoc thwong mai dién t&r hodc sb hoa Ia chién lwoc bat bude phai co,
bat buéc phai thwc hién, phai thuwc hién nghiém tuc va cé dau tw bai ban

> @ APPLE BUSINESS MODEL

i P& lcwannmsi 1 CE G

S S i P N

Apple uses the devices as channels to distribute its ser-
vices e.g. Apple, Music, TV+ and Apple Arcade (gaming).

Amazon,
Chién lwoc goi von céng

A Y ( X X 7
do n g L] g o I Vo n q u o c te Apple is rapidly investing in
= establishing a much broader SUBSCRIBER! S
\\ D EXPERIENCES

ecosystem of services that
build on the back of their E

s i é u l]’n g d l-] n g product user base. \—2

PPPPPPPP

NEW BUSINESS MODEL
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MARKETING
MIX

TRUYEN THONG

TRUC TUYEN
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MARKETING MIX

TRUYEN THONG

TRUC TUYEN

T LA M | VuUUVULUUUU | IN.VDULTLT DA AT TTIVETITNTS




(U’ng dung day tleg Tru
Cau chuyéen 4: Phat trlen le] dung kénh Youtube va kiém trieu A6
la My méi thang tlr quang cao Youtube

Cau chuyén 5: Viét app va kiém tién triéu do tlr Google va Apple
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"..U PN ‘
~ Goi/ dat dé an

Thanh toan tryc tuyén
Quang cao truc tuyén
Tré thanh siéu (rng dung

Lén san va dinh gia ty do
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ng dung phan mém
A.l stra |16i chinh ta
tiéng Anh “ty d6”.
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Nguyén Phan Anh |

To understand customer behavior.

Automate ad buying to target specific
audiences.

Re-engage people who have shown
interest but failed to convert.

Automate your paid advertising
campaigns and focus on strategy,
copywriting, and analytics.

Personalize content, products, and
eengage and convert site visitors.

‘Word-of-mouth marketing to amplify your

brand message to a larger market.

Enhance user experience through a
feedback-driven model.

With the stories disappearing after a —_—

particular period of time, this is a great
opportunity to use FOMO.

g System Organizer
A. Y g9

Marketing
Strategies

Digital
Marketing

The digital marketing industry keeps evolving, bringing in new trends and techniques.
Use these growth tactics to help grow and manage your business.
For more information, visit us at www.systemorganizer.com

Use data mining, predictive modeling and
machine learning to identify patterns and
to predict the future.

e Real-time targeting based on a user's
location when a user enters a particular
area, they receive a push notification.

- _Eliminates the digital marketing
intermediary, builds trust, and offers
branding benefits.

lw Offer functionality of a native mobile app -
fast loading times, push notifications,
working offline, etc.

Video Marketi
Engaging your audience on various

channels, like YouTube, Facebook,
Instagram, etc, through videos.

Content Marketing
Creating useful content makes the

audience view your organization as a
credible resource.

Visual Search

Allow people to use images to conduct a
search and get specific results.

'SEO A/B Split Testing

Isolate variables in your campaign and
identify the versions that drive the
expected results.



RKETING DIEN TU — XU HUONG 4.0
‘OC KINH DOANH — MARKETING ONLINE

Digital Touchpoints

Search Mobile

Digital Billboard .--"" ---- @, Landing Page
Viral Emails ‘ Q Blog Website . Q IM/Chat

Online Ads Q . 3rd Party Site

mm

Word of Mouth ‘ Direct Mall . Call Cener IVR 0

-' Radio, TV, . Call Center

@& sef Print, Outdoor g Promotion on Invoice
PR

DPiém cham trwc tuyén & trai nghiém khach hang truc tuyén
Nguyén Phan Anh | 0989623888 | fb.com/phananhonline




ADién

\hdc
Social
media

Trai nghiém O,’uéng
Thuong hiéu cao
Dinh vi thwong hiéu m %
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CAC CONG CU THUONG MAI BIEN T TRONG NUOC
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RKETING DIEN TU - XU HUONG 4.0
CAC KENH MARKETING ONLINE

T6c dd, niém tin va tét c&

adayr6ilon iVIVU L AZADA

-Com I - /N

4 tim kiém tai Adayroi... Q T khoa tim kiem tai ivi

Bdo trg bdi Eﬂﬁ

(@) (o)
Sendo.» TIKI.VN

P
w?lour.vn

Q TUr khoa tim kiém tai Sendo... Q

TOP :
MOT vinabook.com éShopee

4 tim kiém tai Top T khoa tim kiém tai Vina Book...




CAC CONG CU THUONG MAI BIEN TU QUOC TE — DANH
CHO DN BAN HANG RA THI TRUONG QUOC TE
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FACEBOOK
LIVESTREAM

FACEBOOK
MESSENGER

FACEBOOK
MARKETPLATE
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FACEBOOK
PROFILE

FACEBOOK
TOOLS

FACEBOOK
FANPAGE

FACEBOOK
ADS

FACEBOOK
GROUP




M-Commerce F-Commerce

KD the balance
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Giao dich bén mua chu dao Doanh so Ion

Giao dich bén ban chl dao Tan suat giao dich lién tuc
Giao dich trén San B2B ®) Khach hang it hon

(ELATIC

MASSIVE \SHtp

Thi truéng KhachAhan’g Cac mo
Ph& théng ngach dua tren cac hinh lai
Nguy&n Phan Anh | 0989623888 | fb.com/phananhonline moi quan he




by

B2B st dung céng cu tim

kiém trén dién thoai di dong

Khach hang B2B s&r dung marketing

da kénh

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline

91 growth in B2B researchers
using smartphones throughout
%

the path to purchase

Inspiration Research Purchase Post Purchase

B2B Buyers Expect To Buy More Online

56% expect to make
half or more of their
work purchases online in
3 years

30% make half or
more of their work
purchases online today

2014 ————> 2017

Source: Q2 2014 Forrester/Internet Retailer B2B Buy-Side Survey
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\Nhirng trang V’éng Viét Nam, 'nhﬁ’ﬁg\(tran /€
Google Tim kiém (Google Search Ads)

Mang x& hoi nhu Facebook, Linkedin, Youtube... 14 kénh khong thé thiéu trong
viéc xay dwng thwong hiéu va tim kiém khach hang B2B ngay nay

(tiép theo)
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Chay quang cao cac kénh man
co hoi

Ta,o dwng thi trwdng va tap [(héch hang riéng c6
Tiép can khach hang tryec tiép va déi ngd nvkd chuyén nghiép
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= Apps B Study E5 FB @ FBAds @@ PAMarketing @ PAMARKETING.vn ) FB @ zalo E G.Calendar ES Other Bookmarks

Online Marketplace Trade Shows Smart Sourcing Services PAﬁRkETING.vn Login Register Messages Orders O
- pamarketing.vn

Products Vv Enter English keyword to search products Select Trade Shows vm Get Quotations
EN

global~zsources

Reliable exporters: find them and meet them

Categories
Auto Parts & Accessories P1 A T C H

Bags & Luggage

Business Matchmg

Consumer Electronics
Electronic Components Meet suppliers hassle-free and
Fashion Accessories & Without bou ndaries

Footwear

Fashion Apparel & Fabrics
Learn More

Gifts & Premiums

Hardware

Home Products

LEDs & Optoelectronics

Machinery & Parts

Mobile Electronics

Smart | ivina Flactronics

San giao C|ICh B2B — Global Source (Chlna)
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C (¢ @& made-in-china.com * 9 KR * g
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For Buyer v For Supplier v [0 Get Apps  English v
Products Suppliers  Sourcing Requests 2

/M Made-in-China” [ B Search Sin o 3 nauiy Basket

Connecting Buyers with Chinese Suppliers Join Free

:= Categories You May Like

Manufacturing & Processing Machinery Handbag

Consumer Electronics 82,000+ Products

One-stop shopping

Industrial Equipment & Components
Solar Panel

Electrical & Electronics
212,000+ Products

= - -
Construction & Decoration lor gvm aclIVItIes

Light Industry & Daily Use

- T
T ractor
I
Auto, Motorcycle Parts & Accessories Source Now & 118,000+ Products

Apparel & Accessories

Graphic Card
17,000+ Products

Lights & Lighting
Sporting Goods & Recreation
Transportation

Tyre
268,000+ Products

Arts & Crafts

Health & Medicine
SMART EXPO Online Trading Star Suppliers Leading

Packaging & Printing ' \ Supplier — No desirable products?
; 7= [ — |

B2B — Madeinchina (China)




C Y @& alibaba.com/?__redirected_ =1 N a 4% JH » & :

: Apps [ Study B3 FB @ FBAds @ PA Marketing @ PAMARKETING.vn ﬁ FB Phananhonline @ Zalo 0989623888 E G.Calendar ES) Other Bookmarks
a Alibaba.com C Products - What are you looking for... @ Sig.n In @ \j
Join Free Messages Orders Cart
:= Categories Ready to Ship  Trade Shows  Personal Protective Equipment  Services Sell on Alibaba Help Getthe App  English-USDv
© See FAQs on the coronavirus (COVID-19) and Alibaba.com shipments  learn more > X

MY MARKETS 1 Top home products
- ; \ 4 Work-from-h
é Toys & Hobbies > 7 - ork-from-home
essentials
a Sports & Entertainment >

Source from the origin

Get trending products Stay home in style

@ Electrical Equipment & Supplies >

@@ Consumer Electronics > at competitive prices
fj Machinery > ﬁ
@ Tools & Hardware > Source now
Elevate the home
®,  Security & Protection > ["source now
88 Al Categories > '

TOYS & HOBBIES

Top-ranked Products
|1l Wood Kitchen Toys

{& Premium OEM Factories Toy Accessories
Browse new arrivals Trending toys & select suppliers

Verified
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& Sign In Global Agent Network | Céng déng giao thuong Viét Nam | &8 English v

=
ELCVr? Searcn

— COom

TRADESHOWS SERVICES SELL ON ECVN QUOTATIONS

FURNITURE

& FURNISHINGS

San giao dich B2B — ECVN (Vletnam)
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Thi tru’c‘)’né ngac

h
Tao Bam
san san

Chién lwoc nao?
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iif Apps E5 Study E5 FB [E] FBAds @ PAMarketing @ PAMARKETING.vn ) FBPhananhonline (g Zalo 0989623888 [ G.Calendar E5 Other Bookmarks

Deliver to — Hello, Sign in Returns 0
amazon v, Y - oo e W

= All Today's Deals Customer Service Gift Cards Sell Registr)% Amazon's response to COVID-19

Shop Computers
& Accessories

Sign in for the best
experience

[ Sign in securely

We ship over 45 million
products around
the world
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é thuan tu
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S O i Tai Khoan
RigaThu oyl o) Tim sén phdm, danh muc hay thuong hiéu mong muén ... @, Tim Kiém 0] w
—= TikiNOW ,‘

2 Nguyen Phan Anh v Gid Hang

gi6 quatét &o hoodie nam sac dyphong tdlanh sachkyningsdng airpod sira rira mit

Dién Thoai - Méy Tinh Bang Luong vé téi tay Nha Sang X& Xin
Cong nghé giam bung chay Cung D6n Tét Sang
Dién T - Dién Lanh —_ - _

GIAMTOI 2= COUPON
) PhuKién-Thiét Bi S& :

oﬂ
Laptop - Thiét bi IT GIS QUA TET
DOC QUYEN

(0] May Anh - Quay Phim

8" = 1 ) e
bién Gia Dung < ALE : Ly Uxiofn . >
8K 3% ; | BELLLS [ 7etdéngan
Béch hoa Sale chat Rudc Sale An Lanh

£5= Nha Cira Ddi Séng
GIAM DEN
50%

=4

Hang Tiéu Dung - Thuc Phdm

WP

Db choi, Me & Bé

[m=

7 Lam Dep - Strc Khée

> Thai trang - Phu kién é

)

Dién Boo choi Tét ) Cung Sabina

8 _D3 i Dich vu bao vé Tét hoi nhap
TheThao -DaNgos! Xuan nay chill phét Bat than thi

Dién thoai, may tinh bang Don nha xinh

Xe May, 6 16, Xe Dap CHITU GIAM DEN

Hang quéc t& 199.000D @i Q“/, 50%

Séch, VPP & Qua Tang

)
QY

DONG GIA

<

\f
Voucher - Dich Vu - Thé Cao

% Chao Nguyen Phan Anh x

Ban da vira mua Combo Tron B But VE...

Nha ban le thuan tuy Tiki.vn (Vietham)
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Kénh Nguoi Ban | Tai ing dung | Két ndi o (O] I;I Thoéng Béo @ Tro Gidp  Dang Ky | Pang Nhap

S v

Hoodie Nam Sandal Nt AoNG* DépNam QuanNam BaloN& VayTrdng T&t N&
SHQM
" LEN SAN

TRAM NGAN UU DAl @ ¢

DEAL CHINH HANG 50 Ly , . . Do .
GIAM SOC TU i = ; - g.g DEAL TET +2.2¢

DATLAGIAOHETM 12PM - 4PM

Khung Gi& San Béo Vé Gia Dinh Hang Quéc Té Uu Béi Thanh Freeship Xtra Hoa‘leu bon Brand Discount Shopee
Sale Vién - TGi 50% Bat Ky Premium

o
o
?

Nha ban le thua 'tL'ly Shopee (Vietnam)
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.’ Store Mac iPad iPhone Watch AirPods TV & Home Only on Apple Accessories Support

iPhone 13 Pro
Oh. So. Pro.

Learn more > Buy >

o0

Nt & |
o

Nha SX truc ti€p ban le truc tuyén — Apple/ Dell...



CHIEN LUQC BAN SAN THUONG MAI BIEN TU B2C

S& hiru nhiéu shop
khac nhau

Xuét hién trén
nhiéu san khac
nhau

Nguyén Phan Anh | 09896

Tao website Thwong
mai dién t&r B2C cua
riéng minh va dau tw
nghiém tuc viéc ban

hang trén website




CAU CHUYEN THANH CONG

bd

hw ban buén phu tung 6 t6 trén Shopee
nop ban hang online — meo den hay meo

uot

Nguyén Phan Anh}0989623888 | fb.com/phananhonplirie
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Cac Website rao vat

2. Nhirng nguwoi ban hang trén FB, Zalo,
Instagram, Tiktok...

3. Ngwoi ban hang trén san TMDJ B2C

4. Phat trién hé théng nguwoi ban&dai ly

online, cong tac vién ban hang onling)

5. Goi von cong dong dang thirc goép von
LR AR ElslEciotien
A K v’r. A AAAAAA A A AA
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Hi! Sign in or register Daily Deals  Help & Contact Ship to Sell Watchlist v My eBay v Q .E

eb y Sg‘%%gr{, v | Q. Search for anything All Categories v Advanced

Home ¥ Saved Electronics Fashion Health & Beauty Motors Collectibles Sports Home & Garden Deals Under $10

A World of
Vehicles

Find the parts you need for cars,
motorbikes and more.

Shop Now =

Explore Popular Categories
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2. Online store passes
order to drop shipper

vvvvvvvvvvvvvvvvvvv'
- Chua shop online _

chuyen don dén nha
cung cap thuwe sw

1

Nha cung cép thuc
hién don hang
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\QS!/Teespring How it works Sell anything Sell everywhere Start designing Login

Commerce.
Not Complicated.

Teespring is a free end o end solution for your e-commerce business. Create & sell

online.

Get Started

Q0 | ) L I

Sell merch ‘;121“‘

https://merc



Shop online dat Khach hang dat
don hang tr nha - . hang tlr shop
cung cap NCC gui don hang online

t&éi Shop Onlin
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SP c6 sn ctia NBC ’ ‘ )
sé dwgc dan nhan cla Khach hang nhan
nguoi bé& hang tir shop online

Shop Online dat hang
tric tiep tir NCC
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.‘; Subsequent orders are automatically\

o, billed and shipped to consumer
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Shop Online dat hang | Khach hang dat don

tr shop online hang trén shop online
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Our premium bamboo brushes arrive every 2 or
3 months. Free delivery anywhere in New S
Zealand A

SUBSCRIBE i

Ban ban chai danh rang theo mo hinh “goi thué bao”
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Recommended for you.

Tools to help you look, feel, and smell your best.

8 items 15% off

$6256 $53.13
Bills & ships every 2 mo.
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OEM/ 0DM/ 0BM

OoDM

ORIGINAL DESIGN
MANUFACTURING

OEM OoBM

ORIGINAL EQUIPMENT OWN BRAND
MANUFACTURING MANUFACTURING

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



OEM/ 0DM/ 0BM/ 0CM

Cao
o Co khach hang
' CSKH C6 thj trwong
© Mt - Co thwong hiéu
_% O Séng tao ‘w rong & sau bano
TE Xay dwng
0] O NC&PT Marketing —  thuong hiéu

Nguén: Minder Chen.
Thiét ké & Iwa chon: Phan Anh

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



SP/DV co }Qéephia sé

haring o,

Recommendation

Phao hoi, danh gia.

Access to Access to
Market

Gia nhap thj tredng

Yéu ciu
Request

Service Fee
Phi dich vu
- Renting Fee Renting Fee

Phi thué Phi thue




6. CAC MO HINH KINH DOANH ONLINE/ SHARING- E 4 ’

@

éBreakthrough éNormalised - Mature or rebirth

: Car rental DVD rental
3 Book rental

and video
streamlng
Car .
: sharing
:Peer-to-peer
Peer-to-peer Online accommoda’uon
lendingand  Staffing §
ORI  crowdfunding
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SeeGISeS
nua NNa

Tiét kiem chi phi, tang loi nhuan
Thich &rng nhanh voi nhu cau va hanh vi thay
dbi nhanh chéng, bat dinh cua khach hang

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



San pham/ Dich vu cta anh/chj dang ban l1a gi?
M6 hinh kinh doanh anh/chi dang ap dung la gi?
Mo hinh/ Phwong thire méi anh/chi dy dinh ap dung la gi?

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline
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II. LAP KE HOACH KINH DOANH & 7
MARKETING HIEU QUA & THUCTHI

X
5\

'z

N\
=
%
@)

¥ 5.5, San pham “ban ké hoach kinh doanh/ marketmg h|eu qua”

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline
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D liéu

Tinh hiéu qua... ® _ g'e"r’] el
H anh gia
Chién thuat
Ky nang...

(C) By Phan Anh 2021
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Chinh sach céngno

Pong goi san pham: Tén Ban nhu thé nao
thuong hiéu, bao bi,
nhan mac, khoéi lugng,
bao goi, gia ban, chiét
khau, khuyén mai...

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline

Ban trén kénh nao: chinh
sach ban cho tung kénh
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RSN NN

Ky hop ddng SX

Kiém dinh thi truong
Panh gia san pham

Bao bi, tem mac

Cach thirc déng goi

Kho hang, phan mém quan ly kho
Pon vi giao hang



NGHIEN CUU KHACH HANG & VE CHAN DUNG KHACH HANG
THEO CHUAN FACEBOOK (SLIDE CHAN DUNG KHACH HANG)

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline

Khu vwc dia ly
Gidi tinh

Tubi tac

S¢& thich

Hanh vi

Nhan khau hoc
Thu nhap




BUOC 2: THIET LAP CAC CHI SO MUC TIEU

(KPI)
Doanh thu
S6 lwong SP ® - Tor.lg Call ® -
Bdc tach e @ Thi phan
CackhodanCP @ < = Chiphi @ <
i nhuan ° ‘
® - Dongtien g
Diéfp hoa von " ® Biém ban
~ Ruiro dau tw Kénh ban
Tieu chi m& diémban @ < Nhan e [ R

Duwa trén so liéu lich st
SO liéu do lvdng thir nghiém
SO liéu “boc thudce” gia dinh

Nguyé

Muc tiéu ré rang, dé hiéu
Muc tiéu phai co “ty I&€” va do lvdng
Muc tiéu co thé thay dbi
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St 0 Al
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Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



Vi du: U&c tinh thi treéng nwdc mam tai Viét Nam
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SP G

Doanh so san
@ pham C

Doanh so san
pham A
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Doanh thu theo tung khachrhang
Doanh thu “an so”
Co tur 2-3 kich ban

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline

CHI PH &

Boc tach chi phi
Chi phi bién déi, chi phi cé dinh
Chi phi ban hang

Chi phi khuyén mai

Chi phi gia vén hang ban
Chi phi quang cao

Chi phi luong, thuséng
Mat bang, dién nudc...
Chi phi khau hao, hao hut
Tiét kiém chi phi toéi da
Khéng ché bang ty & %
Pau tu vao cac chuon
marketing hiéu qua
bo cong suc ra le




va ting nhan vién kinh doanh

Lgi nhuan the;t't‘mg khach hang

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline

DONG TIEN 07

Téc dé vong quay cua dong
tién la bao lau

Can bao nhiéu tién dau tu cac
giai doan (theo thai gian)

Tinh ngudn voén va dong tién
cho 3 thang, 6 thang, 12 thang
hoac 3 nam (vai cac du an dai
han)

Chuan bi cac nguoén vo
Cac van dé gop von/
(phap Lly)




DU PHONG
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Ieu chua A
Thiét ké, ban vé
Poi tac thuc hién
Chi phi, dong tién
RUi ro

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline

NHAN VIEN

Cac phong ban
Vi tri cOng viéc, cau truc

Kénh tuyén dung

Chi phi tuyén dung

Mo ta cong viéc cho tung vi tri
K& hoach lam viéc cho nv

Lich lv, Mau bao cao cong viéc
Chuong trinh dao tao cho nv
Pao tao hoi nhap, dao tao ky ne
van hoa

Hop dong lao dong
Sa thai/ cho nv nghi vi




A KINH DOANH

Miu s6 B 02 - DN
(Ban hanh theo Thong tws6 200/2014/TT-

Ngay 22/12/2014 cia B6 Tai chinh)

BAO CAO KET QUA HOAT PONG KINH DOANH

.Doanh thu ban hang va cung cap dich vu
. Cac khoan giam trir doanh thu
3.Doanh thu thuin vé bin hang va cung cap dich vu (10= 01-02)
4. Gia von hang ban
5. Loi nhudn gp vé ban hang va cung cip dich vy (20=10 - 11)
6. Doanh thu hoat dong tai chinh
7. Chi phi tai chinh
- Trong d6: Chi phi lai vay
8. Chi phi ban hang
9. Chi phi quan Iy doanh nghiép
10 Lgi nhudn thuin tir hoat d9ng kinh doanh
{30=20+(21-22)-(24 +25)}
11. Thu nhip khac
12. Chi phi khac
13. Lo¢i nhuin khac (40 = 31 -32)
14. Tong loi nhuin ké toin trwéc thué (50=30+ 40)
15. Chi phi thue TNDN hién hanh
16. Clu phi dlue TNDN hoin lal
é

i i Lap, ngay... thang... nam ..
Nguéi lip bieu Ké toin trwomg Giim db¢ .
(K¥, ho tén) (K¥, ho tén) (K¥, ho tén, dong dau)
- $6 chimg chi hanhnghe "
- Don vi cung cap dich vuké toan

Dsivéi nguwoi lap biéula cac don vi djf:h vuké toan phdighiro S6 chimg chi hanh nglxe;, tén
va dia chi Dom vi cung cap dich vu ké toan. Nguoi lap biéu la ca nhan ghi ré Sé chimg chi

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline




TINH BPIEM HOA VON
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TINH BPIEM HOA VON

| | LI Il A A CAL L/ INOU 11VQAVIT INTTICA LUl 114
.
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Piém hoa vén cao: thi dw an ch& dwng nhiéu rdi ro, nhwng dbi lai I3
doanh thu va lgi nhuan Ion.

Vi DU: Cau chuyén Nha hang dau tw qua I&n, diém hoa von qua
cao.
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TINH BPIEM HOA VON
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TINH BPIEM HOA VON

0
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; Diém hoa vén Cp bién déi
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(C) By Phan Anh 2021
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Chinh sach

Government
policy
Political
stability
Corruption
Foreign trade
policy

Tax policy
Labour law
Trade
restrictions

Kinh té

Economic
growth
Exchange
rates

Interest rates
Inflation rates
Disposable
income
Unemploy-
ment rates

Population
growth rate
Age
distribution
Career
attitudes
Safety
emphasis
Health
conscious-
ness
Lifestyle
attitudes
Cultural
barriers

Technology
incentives
Level of

innovation
Automation
R&D activity
Technological
change
Technological
awareness

T|E

Weather
Climate

Environmen-
tal policies
Climate
change
Pressures
from NGO’s

PHAN TiICH MO HINH PESTEL- MOI TRUONG BEN NGOAI (Vi

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline

Discrimina-
tion laws
Antitrust laws
Employment
laws
Consumer
protection
laws
Copyright and
patent laws
Health and
safety laws

~
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PLACE

o Retail
£ e Wholesale
T { e Mail order -
e Internet \
irect Sal |
PRODUCT o Dle o | PRICE
e Design o Multi-Channel y Strategies:
e Technology / Skim
e Usefulness Pen
e Convenience I y Psychological
o Value | Cost-Plus
o Quality S | Loss leader, etc. |
e Packaging &
e Branding
e Accessories
e Warranties

Physical \
Environment

o Smart

o Run-down

o Interface

e Comfort

o Facilities

Process

e Especially relevant to
service industries

e How are services
consumed?

PROMOTION
Special Offers
Advertising
Endorsements
User trials
Direct mailing
Leaflets/posters
Free gifts
Compeltitions
Joint ventures

People

e Employees

o Management

e Culture

e Customer Service



PLACE <
o Retall X C A
e Wholesale
- o Mail order p @ & N

o Internet \ 4 ( NS N
e Direct Sales . . A

PRODUCT s Peertobeer PRICE @) N

e Design e Multi-Channel Strategies: &

e Technology 4 7 Skimming ’p

o Usefulness ! y Penetration ((\ C)

e Convenience || y Psychological ( Q

o Value f Yy Cost-Plus

o Quality I | Loss leader, etc. 7 Q

e Packaging - . A O

e Branding .

e Accessories O Q—

e Warranties ¢

PROMOTION

y Phy.smal e Special Offers
{ Environment e Advertising \
| e Smart e Endorsements |
‘ e Run-down e User trials |
| o Interface o Direct mailing
\ e Comfort o Leaflets/posters

e Free gifts
o Compelitions
e Joint ventures

o Facilities

" Process | People

|
e Especially relevant to | e Employees

service industries / e Management
e How are services ' e Culture

consumed? e Customer Service

7PS (CU) + 6PS (MOI) = 13 PS

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline

MARKETING 13PS BY PHAN ANH




STRENGTHS

. Vi tri kinh doanh tét

2. Co s& vat chét tbt

3. Danh tiéng manh,

thwong hiéu xay
dwng tét

. Thuwe don da dang,
dac sac theo mua

. Gia ca dwoc khach
hang danh gia twong

xtrng chét lvong.

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline

. Chi phi cao so v&i dbi

thu

. Ngan sach thuwc hién

quang cao con thiéu

. Dién tich phan I&n

cac quan ca phé con

nho, chéat

. Chi ban truc tiép,

khéng ban truc tuyén

hay qua app.

OPPORTUNITIES

. Nhu cau khach hang

ngay cang tang

. Thuwc don méi mé,

hép dan, sang tao

lién tuc

. Tiém nang phat trién

qua rng dung giao

hang.

Thach thire

Ty |é canh tranh
tang cao

Péi th 1én manh
nhiéu

Xu hwéng trong
nganh thay ddi lién
tuc

Chi phi nguyén vat

liéu khéng 6n dinh.




BOSTON CONSULTING GROUP MATRIX

T
S
o
G
m
&
s

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



BALANCED SCORECARD

- ROI

- Cash flow
- Financial results

Financial

Quan hé

Khach ha P

STRATEGY
NGi bd
Education
& growth
- Job satisfaction
- Employee turnover
- Specialist knowledge
and skills

- Training
opportunities

Nguyén Phan Anh | 0989623888



PORTER’S 5 FORCES

THREAT OF
SUBSTITUTION

<&

COMPETITIVE
SUPPLIER .n RIVALRY
POWER ¥gWrg

Y

THREAT OF
NEW
ENTRANTS
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- Su’ khéc biét clia cac NCC : 1 gilta gia a chat lugng cdia cac mat
- Anh hu’dng cla cac yéu to dau vao va chi phigia har |

thanh ctia NCC : ; . ,

— Sy tdn tai ctia cac NCC thay thé va nguy cotang 5. Nguy co dén tir cac déi thu tiém an

cudng su hgp nhat ctia cac NCC - Cac Igi thé chi phi gia thanh thap.

~ Thi phan ctia NCC - Su hiéu biét vé chu ky dao déng thj truong.
- Kha nang ti€ép can cac yéu té dau vao.
— Chinh sach cda chinh phd, tinh kinh té theo quy mé
- Kha nang ti€p can vdi kénh phan phéi.a

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



Quy trinh phan tich KHOANG TRONG THI TRUONG

V.é;n dé Dw bao : Khoéng tréng Cai tié'n,
hién tai twong lai thj treorng Nang cap
' Déi mai

QUY TRINH PHAN TICH KHOANG TRONG THI TRUONG

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



Gap Analysis Template  Biéu mau Phan tich Khoang trong TT

. . Current State Desired Future State GAPS Remedies
SAN PHAM (FROM) o) KHOANG TRONG

MAU PHAN TIiCH KHOANG TRONG TH| TRUONG

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline




Compete in Beg for consumers’ Slow and/or

existing markets attention stagnant growth

Blue Ocean Space

Take a unique
approach and
stand out

Are free from Capture a new
competfition demand

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



) EXPENSES TAX f 85 Z“ﬁ :
"0, PR

ProbiT

STRATEGY Mo ANALYSIS POLICIES ~ CONTROL

'--"-'

S

N --- IMPROVEMENT

PHAN TiCH RUI RO TRONG KINH DOANH/ DY’ AN




Rui ro vé strc khoe ] |

Tac dong cuda rudi ro gay ra déi véi mdi quan hé, phap ly...
HIEU RO RUI RO

CHAP NHAN RUI RO
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D liéu

Tinh hiéu qua...

(C) By Phan Anh 2021
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Phan tich hién tranTg cua . 'nghiép theo 7Ps
Phan tich cac ma tran SWOT BCG/ BO/ 5F, BSC...

Phan tich tai chinh

Thiét 1ap cac chi so KPI & Do luvong
Ké hoach hanh dong THU'C TE
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Lap thanh bang excel/
tuyén Y
C6 céac con sb cu the (dwa trén Phan 2
— Thiét 1ap cac chi s6 KPI)

Lam cach nao dé dat dwoc cac chi sb
doé dung thoi gian, dung chéat lwong,
dung quy cach, dung yéu cau, dung chi
phi, va dat hiéu qua téng thé cho hoat
doéng kinh doanh.
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Kiém tra
Danh gia
Chién thuat
Ky nang...

(C) By Phan Anh 2021
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Kénh gi?
Chi tiéu doanh s6 theo kénh
Chi phi theo kénh

Cac van dé kénh phan phdi
Giai phap ho tro kénh phan phoéi
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FACEBOOK
YOUTUBE
KTOK

BRANDING ZALO

FACEBOOK
YOUTUBE
TIKTOK

GOOGLE TIiM KIEM ZALO

YOUTUBE TIM KIEM

CONTENT BAI VIET
HABKHINB CAU CHUYEN

SEQ  PRODUCTION
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"Websﬂe

Email
S.E.O
Tiktok
/alo
PR...

- Cac ch| so wée t|nh .

Céc chi s6 do lwdng

Van dé gap phai
Hwdng giai quyét...
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’ \“é pha’m quang

C40
Qua tdng quang
cao
Nhéan dién diém
ban

s Tﬁb’i gian

Céc chi s6 wdc tinh
Cac chi sb do lwdng
Véan dé gap phai
Hwéng gidi quyét




§ chic su klen khuyen mai
Gia tang gia tri/ loi ich cho khach
hang
Cham sdc khach hang
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v o Awareness
o P_J‘ Consideration
Qualitied

'wr - == Inten ichhang
TRONG VA SAU BAN Ry RN ™ Pr P Cdc chi so va ty 1é chot don, chi phi

ban hang

1dl(

Pao tao nhan vién/ dai ly/ khach

hang

Phan mém cham séc khach hang
Nguy&n Phan Anh | 09896238€8 | fb.com/phananhonline Chinh sach cham soc khach hang
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nhiéu vi trf cho ...QG...... ( =] dao tao

ke hoach kinh - =48 éc 16 rang = , Phat trién su
doanh nghiép
Co ké hoach cong viéc cho nhan vién hang tuan, hang thang
Co mau lich tuan, bao cdo cong viéc, cong cu lam viéc
Nén dao tao trudc khi lam viéc...
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Tién lwong, tién thwéng
Téng thu nhap
iy Sé ngay codng lao ddng
e 22 Cac tinh thwéng
Cac chi sb do lwdng va danh gia
hiéu qua.
Cac chi tiéu ho phai nhan
Chwong trinh dao tao
Coéng cu lam viéc
Lich trinh va ké hoach lam viéc.

i) rinNh va cor

Y NG
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Van héq doanh nghiép & tinh than khéi nghiép
Nguyén Phan Anh|0989623888|fb.com‘®%0r:rr)9\o VAN HOA DN LIEN TUC




Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



T T
bDamphanvginhacung

cdp mdi cho san pham & NCC5

nle] Cap nhat hgp dong

V.V...
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AL e Quytrlnh T Quy trinh san

ban hang nhap hang Xuat,
marketing...
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Kha ning thu hoi PGS
cong ng Ngudn tién dy phong
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GHI TEN CONG TY VAO DAY

BANG CAN POI KE TOAN

Lap tai ngay ......... thang ........ Nam 2016
Ky bado cdo va phan tich: 2016
| SG thor tu Tén chi tiéu M3 s6 Pau ky Cudi ky

10 |1 Tign va cdc khodn twong duwong tign 110 7,598,716,755 14,494,736,765

50 II. Ddu tw tai chinh ngdn han 120 190,000,000 -
85 | . Cdc khodn phdi thu ngén han 130 45,095,619,327 51,286,906,381
175 | IV. Hang tén kho 140 39,452,820,814 34,309,673,709
230 V. Tai san ngﬁn han khdc 150 1,317,768,423 1,212,435,018
260 B. TAI SAN DAI HAN (200=210+220+240+250+260) 200 4,165,141,320 1,083,829,694

265 1. Cac khoan phai thu dai han 210 300,000,000 -
350 1l. Tai san cé dinh 220 1,155,141,320 1,083,829,694

400 1ll. Bdt déng san déu tw 230 - -

415 V. Tai san do dang dai han 240 2,600,000,000 -

440 V. Cdc khoan déu tu tai chinh dai han 250 (10,000,000) -

485 VI. Tai san dai han khéac 260 120,000,000 -
TONG CONG TAI SAN (270 = 100+200) 270 97,820,066,638 | 102,387,581,567

Ketchuyen | CDKT .<KQKD

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline

" Phantich_CDKT

_ Phantich_KQKD

/" Chisotaichinh

“Bieudo _

" DanhmuchisoP T




ll. PO LWONG VA BDANH GIA HIEU QUA CUA CAC CHIEN DICH

Analytics
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lll. PO LWONG VA PANH GIA HIEU QUA CUA CAC CHIEN DICH
MOT SO CHI SO CAN BAN

CHi sO Y NGHIA CHi sO Y NGHIA CHi sO Y NGHIA
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lIl. PO LWONG VA BDANH GIA HIEU QUA CUA CAC CHIEN DICH

chét don t cac n

tra phi hop ly

C6 cbdng cu do lwdng, biéu mau do lwdng
Po lwdng va théng ké hang ngay, tuan,
thang

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



Measurable
metrics

Getting PAID Memberships Selling Bottles Customer loyalty and growth Social engagment
Number New of 2 . Keep existing
Revenue Paid Pald Membe.rshlp Revenue art abandonment Engagement Growicustome: customers Numer of people Grow likes / follows Shares / tweets
. prolongation base who take part
Memberships engaged
Transactions Transactions . Membership |
Numbe.r of from newly paid | from prolonged Number ot EANIIEL Soerson Scroll depth  [User registrations| prolongation feapke u?ok partio Like / follow event | Share / tweet event
transactions < . transactions rate line)
memberships memberships events
Abandonment Number of
< g < Bottles bought e o_
Avg Membership || Avg Membership | Avg Membership Average order Rate 3% 5 W 5 checkouts with
{1~ {transactions Visit duration | Returning visitors|| per registered
Value Value Value value promocode
events/add to cart user SEi
events)) Liquidnet
F Average number Ik § d P 4 Social shares
otal revenue per of bottlas b emove from car agevn.e\f/s per from registered
day/week/month g events visit
transaction users
Conversion rate ||User registrations Top Exit pages
Total revenue per
day/week/month
Region Region Region Region Region Region Region Region Region Region Region
Traffic source Traffic source Traffic source Traffic source Traffic source Traffic source Traffic source Social source Social source
New / returning / New / returning / . New /returning / | New / returning/ | ' New / returning / . . . New / returning / New / returning /
‘Membersh New / returning Membersh e = Membersh e
‘Membership type Membership type e Membership type  Membership type | Membership type ¥ reinln ik IRtyP Membership type Membership type
Bottle type Bottle type
Device type Device type Device type




ll. ﬁgﬁ L w15 aovelimNi\VAVF Susir)l's

Successfully reach audience
(outlined in strategy)

Collect information via opt in form [mprove customgr data/lead quality
(ongoing goal)

Campaign

Goals

KPI: Total opt ins

KPI: 301 Hits & Conversion Rate KPI: Email CTR (long term

Target: Target: 2,000 measurement)
Hits >20% REDOLE GOl Target: <2% per send
Conversions >2% Segments: Campaign, Traffic Report: ET

Sources, Visitor Type

Report: Custom Segments: None

Segment: None

KPI: LP Conversion rate
Target: >2%

KPI: Database match
Target: <2%

KPI: Ad Unit/Link CTR

Target: Report: Goals Report: Manual
Facebook >.5% Segments: Campaign, Traffic Segment: None
Display >.1% Sources
KPIs Email >.1%
Text >5% KPI: Visitor loyalty
Targets Twitter >5% KPI: Level of submission (Prizes 1 Target: >50% return to site within
Search (Home) >2% -3) 30 days and consume 2 pages of
Reports Report: Ad server reports, Bit.ly_ Target: Level 1 Only > 60%; Level 1 content

& 2> 40%; Level 1,2 & 3 > 20%
Report: Goals, Custom conversion
Segments: Campaign, Traffic
Sources, Visitor Type

Segments: None Report: Goals

Segments Segment: Email Traffic

KPI: Form abandonment rate
Target: <10%

Report: Custom (Possibly heat/
click map)

Segments: Campaign, Traffic
Sources

KPI: # of Social follows from LP
Target: >1%

Report: Goals
Segment: Social follows

KPI: Cost per lead
Target: <$15
Report: Ad server + AT Internet
Segment: Campaign, Traffic

Nguyén Phan Sources, Visitor Type




Bai viét: "GIAM GIA SOC GIAM GIA sOC"

e Dang hoat dong

Chi phi thap nhat

Tang gay

3.000.000 ¢

Lwot click tro...

45.656 ¢

. Y ” ” i 5 2' 464 464

JLBOLUONG DANH GIA.HIELLQUA.CUA'CAC CHIEN DICH ;..
© Ba "I ARG == ANGE' aMtAng <,G| lAhé = OOQ U troY L 17.001 4
Tron doi Da bat dau cude tro ... Trén méi lan bét dAu ...
. Bai viét: "GIAM GIA SOC===GIAM GIA SOC" e Dang hoat ddng Chi phi thap nhat 6.500.0004  Lwot click tro... 231 28.927 50.607 17.3524
Tron doi Pa bét dau cudc tro .. Trén méi l&n bat dau ...
® Bai viét: "GIAM GIA SOC ==== GIAM GIA SOC" » Dang hoat dong Chi phi thdp nhét 6.220.0004  Luwot click tro... 420 34.760 55.318 9.526 d
Tron doi D3 bit dAu cudc trd .. Trén méi lan bat dAu ...
® Bai viét: "GIAM GIA SOC====GIAM GIA SOC" » Dang hoat dong Chi phi thap nhat 13.000.000¢  Luot click tro... 476 68.036 128.322 23.3024¢
Tron doi Pa bét dau cudc tro .. Trén méi lAn bt dau ...
® Bai viét: "GIAM GIA SOC ===GIAM GIA SOC" ® Dang hoat dong Chi phi thdp nhét 9.190.0004  Luot click tro... 1.043 78.101 135.905 7.9924
Tron doi Da bat dau cude tro ... Trén mdi lan bét dau ...
. Bai viét: "GIAM GIA SOC====GIAM GIA SOC" e Dang hoat déng Chi phi thap nhat 13.330.000¢  Lwot click tro... 1.254 101.439 237.932 10.152 ¢
Tron doi Pa bét dau cude tro .. Trén méi 14n béat dau ...
) Bai viét: "GIAM GIA DAC BIET" #* » Dang hoat dong Chiphithdpnhdt  # 18.530.000¢  Luot click tro.. 1.143 121.092 290.914 15.550 d
dilXembiéudd o Chinhsira (WSaochép Tron doi Da bét dAu cude trd .. Trén mdi 1an bét dau ...
. Bai viét: "Dimg chér duyen so6, manh dan inbo... D3 hoan tt Chi phi thap nhét 1.500.000¢  Luotclick tro... 20 12.793 18.218 72.8154d
Tron doi D3 bét dau cude trd .. Trén méi lan bat dau ...
® Bai viét: "Nang oi Giang Sinh can ké.' D3 hoan tt Chi phi thdp nhét 4.000.000¢  Luot click tro... 411 32.074 50.696 9.581 ¢
Tron doi Pa bét dAu cudc tro .. Trén méi 1&n bét dau ...
® Bai viét: "GIAM GIA SOC ==== GIAM GIA SOC" D3 hoan tét Chi phi thap nhét 8.000.0004  Luogt click tro... 1.105 61.143 112.124 7.239 4
Tron doi Pa bét dau cudc tro .. Trén mdi l&n bat dau ...
. Thei trang céng sé& Hai Anh - Twong téc voi b... Quang cdo dang tat Str dung chién ... St dung ngan s... Luot click tro... = = = =
Iwot twong tac voi b... Trén méi lwot twong ...
°® Bai viét: "Dirng cho duyén s6, manh dan inbo... Tat Chi phi thap nhat 4.290.000 ¢ Luot click tro... 180 24.590 36.698 18.891 d

Tron doi Da bat dau cudc trd Trén méi lan bat dau

al Héuqui & Nhankhduhoc @ Nénting ¢ Phanphdi

34
Kbt qua: 03 bt adu
cudetrd chuyén qua
tinnhén

a1
Nouiitép cin
awe

0
ns7214 17 Thang 1710 Théng 3 1 Thang 722 Théng 1012 Thang 2 4 Thang 6 25 Thang 916 Thang 1 9 Théng 5 30 Thang 8

Sbiibn da chi i
400K ¢
Tiy chinh 200k4

09

K&t qua: Pa bat d4u cudce trd chuyén qua tin nhan trén Chi phi trén méi két qua

= Két qué: Da bét dau cuge 1rd chuyén quatinnhén = Chi phi trén méi két qué

F Ban ciing cthé xem biéu db trén tmg dyng

Voi g dyng Trinh quan I quang cdo, ban ¢ thé xem céc bidu db va theo ddi higu qua mi lic, moi noi.

T 16 két qua

al  Higuqua

& Nhan khiu hoe

Phan phéi theo gi®i tinh va dé tudi

W Nam

0% (0)

@ Néntang

0 Phanphéi

3544

W N
100% (34)

Cai dat Gng dung Chi phi trén méi két qua: 0 ¢ Chi phi trén méi két qua: 3.492 ¢

Nguyén Phan




lll. PO LWONG VA BDANH GIA HIEU QUA CUA CAC CHIEN DICH
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han su, cong cu

ban hang, cdng cu marketing, chuang trinh khuy&n mai, chinh sach cu thé... kém

cac chi s6 do Iudng, danh gia hiéu qua
4, Phai c6 dir liéu lich st day du (vdi cong ty cli) két hgp vdi muc tiéu va du’ bao
5. Phai phan tich ly thuyét (dinh tinh) va dinh lugng day du.
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s6 can do lwong da de ra tl trwdc (hodc bd sung them)

10. Phai c6 sw th&r nghiém, thir sai, dau tw, hoc phi.
11. Phai c6 sw phdi hop clia cac Bd phan Lién quan

12. Phéi c6 ké hoach ngudn von va dong tién
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SLr...)

14. Phai cap nhat va diéu chinh theo thuc té (hang thang, hang quy)

15. Tiép tuc ddi mé&i, nAng cao k§ nang lam viéc va dw bao)
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Gidng su: Nguyén Phan Anh




GIANG VIEN CAO CAP

NGUYEN PHAN ANH

B - CEO PA Marketing
Giam doc Kinh doanh Tap doan Nhua
Thac sy QTKD Quoc té Pai hoc Nice-Sofia Antipolis

Thac sy Luat Kinh té — bai hoc Luat Ha Noi
NCS Tién sy Chuyén nghanh Kinh doanh

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



INFO/ CONTACT

>

{

YOUTUBE

FACEBOOK
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Thuongmai University
@ 0989-623-888

www.pamarketing.vn

- EMAIL ~ phananhonli
€ T T T Y YT T |



b

REN YOUTUBE —~ ~ A A A A A A

4/ CHIEN LUPOC XAY DUNG THUONG HIEU TREN TIKTOK
5/ GIOI THIEU CAC CONG CU ONLINE KHAC ’
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https://www.facebook.com/ngovan18062014 https://lwww.facebook.com/haphamchinhchu

i) ® &

E| Qennan + © 8 ETEE TR RAN TEAT TRANe L)
. RLUEL LERERNAA LAY 1NV saasasa

NGAY 5-6/9: | BIEN FOLLOW TIKTOK THANH TIEN K5

C6 hoc van khéng cé dao dic
nhu mét KEXAU,
C6 ddo ditc khdng ¢6 hgc van
nhu mét NGUOQI THO Bi

GIAD LUU FANCLUB HA BANG C
DIAMOND HOUSE

TRAITHANH BAN HANG
PHIEN BAN BAC BIET KA

NGAY 12/9: |

NGAY 16-25/9: |

®Ha Pham (Ha Bang Chu)

Chu tich HDQT Cty Green Family Development. HA BANG CHU - CHU T|CH PHAM HA

0 Méc 37 GIA C THYC PHAM- TPC

MY PHAM CHO CAC BOSS,

Dong thaigian  Gidithiéu  Ban bé 439 Anh  Xem thém ~ © Nhin tin (% &

Déong thigian  Gidithigu Banbé  Anh  Xem thém v © Nhan tin [ &

Gidi thigu g Viét
. . i vi cdi nay la phat trién he
 Sin Phim Dat Gial Sao Vang Thuong théng d6
Higu Vigt Nam ) o
(&g Anh/video &' Gén thé ban be
Céng ty TNHH Vamico Viét Nam bigt

igi thié Ha Pham
Gidi thigu @ oy
#» Boss tai Cédng ty TNHH Green Family
Development

Hoc Quan trj kinh doanh tai PH Héng Dic

Phong lab bao I1én san pham mdi da cé

» Da hoc tai LE VAN HUU
Thuang Higu Xudt Sic 3 Mign £ Pham Hang cing 461 Ngd Van 12 16 ngusi khdc 1 = Em doc con chiia nhirng két qua 1am sang tuyét vai.
X m Bt tring rang - Thao Méc 37 niéu hét day Théy nay % Séng tai Thanh Héa Cam thay rung rdl...
€9 Cong Ty TNHH SX TM THAO MOC 37 2gid - Hi Duong - @ T 1 it t d 16
BAN HANG ONLINE GO KHO KHONG? m thi I thuyét kém nam vat va ca cong Yy OC ong

DE&n tir Ha NI

% BOSS THAO MOC 37 NG Chi kho khi ban khang biét céch lam, khéng dugc 630 2o, E thdy t viet nhiu th(t ng"“e“ ctru da c6 khai sic. 1san
» Lam viec tai NU DOANH NHAN TIEU BIEU o oo et Ao Ik ohl auSng KN Gi cho ban N8t cBa phi 8 ﬁ;f"“‘“ e ) D két hén vsi Ha Khanh pham chua hé cé tai Viét Nam. Hi
~" ASEAN 2018 ( . = ~ Y 2 =
Nu ban thc sif mugn C6 thém 1 ngudn thu nhap, hy inbox cho Cb'96:a26 haiUl iHes 8 vong kip dé Tét nay ra dugc san pham
% Doanh Nhan Tiéu Biéu Thai Dai HS Chi Héng nhét... Xem thém £ thiy t viét viin kho . ngudi theo dbi 4 S
2 ¢ & hiduqus cho ae chién.

doisongphapluat.com/xa-hoi/ceo-9x-
pham-ha-nu-lanh-dac

% Thuang Higu Vigt Nam ving BON SI/ LE NGAY 4/11 . CEP o | ®w
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https://www.facebook.com/vienthammykorea

PAMARKETING.vn

o pamarke(mg;n/ =

Vién Tham My Korea ©

@vienthammykorea - Trung tdm giam can

Trangchi  Gidithiéu  Sykiégn  Xemthém v 1l D3 thich @ Nhintin - Qe

Gidi thiu Xemtdtca  BAIVIET DA GHIM

10 GIAM .
CUA NAM @ Vién Tham My Korea @
5B 100 Trigu Viét Vudng Ha N§ N 10 thing 2, 20198
10000 ! 5-Hoi thao giam béo qudc té - Sy kién tham my dugc mong dgi
THOQUAN nht thé ky 21.
4 L& ra méat Siéu Pham Giam Béo 2019 - Max Thin Lipo Oneday.
o @ Quy tu hon 500 khéqh hang giam béo thanh céng va Dai su
o thudng hiéu hoa hdu dén Hung Gidng My.

@ Cdng nghé& dét m3 méi - giam can, gidm cm ngoan muyc.

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline

Happs B Swdy ES f8 [E) FBAds @B PAMarketing [ PAVIARKETINGvn (D FB @ Drive (g Zalo cP MalBTe [ GCalendar ] PowerBl ¥ ThingdBTH

https://www.facebook.com/ads/library/?active
_status=all&ad_type=all&country=VN&view_a
Il_page_id=508019639371260

IV Inbox (2) - phananhoniine@gr X | €3 Vién Thim M§ Korea | Facebo: X FB Thu vién quing céo x o+

¢ o (o fEceBoKR ibrary/2active_s R iew_all_page_id= 1260 o Q%) 0RO »§

£S5 Other Bookmarks

FACEBOOK Q- & Phanann

Loctheo:  vigtnam v  Néntang v ©  Luothiénthitheongay v

Khéi chay Théng 11 néim 2020

© roat aing 00 - © roat ding 00 - © rostatng 6o -
Ngay bat ddu chay: 4 Thang 11, 2020 Ngay bt ddu chay: 3 Thang 11, 2020 Nagay bit ddu chay: 4 Thang 17, 2020
10: 107094938708295 10: 413516726337647 ID: 465346567763464

L. Vign Thim Mj Korea L. Vign Thim My Korea L. Vign Thim My Korea
2 L uge itrg “. Duge itrg

iam_16KI, siét gon #25centy véng bung, me bim 2

¥ 67 TUGI RG), SONG VAI NAM NUA ROI THO... M DI
OI NGHIEP. dc véi ding cong hit m, céc chi em déu

3l cling pndl thét 1&n "Me by glb gon - dep 56 CON L 701

M Korea chimong me cb
&0 con chiu

M i
thon dep hét §

inh chi 45 #GOT_PHANG. 7 K knoo ao
M N KOREA - CHONG TOI OE CAO CHI
CHU “TIN* VA TRAN TRONG SUC KHOE, TIEN

© 1 auing céo s dung ngi dung vB vEn bin ndy
© 8 auing céo si dung i dung v vin bin nby o




f adm auav bhim. chub anh bién tap video, |

Can c6 doi ngli nhan su go phim, g <o)
bién tap hinh anh, bién tap bai wétTh 8NnG an vién (MC) . DE
chudn bi cac ndi dung media dua lén Fanpage va cac kénh clng
phat trién.

Tranh dang cac thong tin khong chinh xac, gay ra cac tranh cai, cé
thé bj anti-fan report (bdo cdo xau) hodc review (danh gia xau).
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_ ColourPop - Follow

Best Selllng Ultra Matte Lips For $6. 50

* Follow e
(;oloerop A M Lipstick s othly glides on the lips leaving SUPER intense pigment with a bold, ultra-... See More
2 v
Lipstick smoothly glides on the lips leaving SUPER R
intense pigment with a bold, ultra-matte look. It is L ‘
very long-wearing & 100% kiss-proof AKA no |

transferring! &5

COLOURPOP.COM

Best Selling Ultra Matte Lips For

$6.50

Q0% 69K 1.7K Comments 333 Shares

[C) Like C] Comment £ Share

f

Ub Like (D comment @ Share OO'.' 6.9K - 1.7K Comments



qua, ch
thi tim khach hang
Chuan bj Fanpage, Tai khoan quang co
Cac van dé vé tai khoan, khda tai khoan, khong phé duyét quang cao
TGi uu va do luGng quang cao
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- LIVE cdm & Ket Nop CacC

ngoi sao hoac ngu’dl cd anh
hudng, nguGi cd nhiéu luct
theo doi

Co thé livestream dong thdi
nhiéu nén tang + Nhiéu may
Nguyén Phan Anh | 0989623888 | fb.com/phananhonline




dep hay nghién my pham

Mua quang cao va quyén dugc dang quang cao/'“" ‘

livestream trén cac h6i nhdm

Phat trién thuong hiéu ca nhan qua cac hdi nhém
quan trong

Tim 3-5 hGi nhdm co6 lugng thanh vién la khach
hang quan trong va gia nhdp dé dé xdy dung
thugng hiéu ca nhan, thuong hiéu doanh nghiép
va ban hang

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline

Nhém
SKINCARE - REVIEW MY PHAM
3 SKINCARE  Nhom - 299K thanh vién

Srview ek
700 bai viét/ngay
C6 84 ngudi ban la thanh vién

Hbi M§ Pham Han Quéc Chinh Hang
Nhém - 49K thanh vién . )

< s . ‘& Tham gia nhom
Nham tao thém nhiéu ca héi kinh doanh, trao déi, mua b...

1,3K bai viét/ngay

AUTHENTIC ¥ Xa Hang @ Thanh Ly (Group chinh thirc)
b A Nhém- 44K thanh vien

" DAY LA NHOM MIEN PHI CHIA SE KINH NGHIEM KINH D...
1,3K bai viét/ngay

‘a; Tham gia nhém

& Tham gia nhom

Xem tat ca

DuO2BHQ




¢ = Original Coast Clothing
A4

You all look so happy!
How would you describe your

style?
Fashion Forward

When do you need your first
shipment?

@ Orionsl Comst Cloting

View Ad

Hi Olga! Please answer a few
questions so we can get to know
you better.

Put a little spring in your step with pieces Hi Mohit! Tell us more about you
personalized to your style, size & budget. Tell us what to help our stylists send you
younsec personalized looks.

When do you need your first
shipment?

What kind of outfits are you
looking for?

facebook
Messenger

What zip code will this order
ship to?

We're sorry! We're completely sold
out for the next month. Our stylists
will reach out once these styles are
back in stock

How would you describe your
style?

Thank you for your response.
Let me transfer you to a stylist
who can get this started for you

oPENS INESSENGE = Fashion Forward
Chat with stylists L f s

0% When do you need your first
shipment?
oY Like C t A share

Hi Mohit. I'm Pam and | will be
R Riza Selguk Saydam with Xingling Huang helping you with your order. Do
B 2o 2others you have any questions before

¥ we get started?

Good friends, good food and a lot of laughs. This week  2-4weeks  Next month

0a (O™

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



gui cac bai viét,
khuyén mai)
Két hop vdi Chatbot (Fchat Manychat

hodc ChatFuel d& chdm sdc khach
hang tu’ dong)

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



1.1.5. FB Messenger + Tin nhan tu dong + Chatbot
Facebook Click to Messenger Ad Flow

JSON Ad Convo

Ad on Facebook

9:41 all T @@ 9:41 wll
Customer sees ad Customer Gk I WOULD LOVE ONE* 10 claim
on their Facebook provides their ypurgigeut

We are giving away 20% discounts
on Sports Bras! Click “| WOULD
LOVE ONE” and we'll send you the
hidden link ~

| WOULD LOVE ONE

| WOULD LOVE ONE

email address
which syncs to

feed. They click
Send Message to

Yoga 212
Sponsored

Get 20% off Sports Bras while supplies last. . . 5
Click this image and we‘ll PM you the offer. |nteraCt Wlth the a KIaVIyO
ad in Facebook What is your email address?
Messenger
'\ Here you go! Click “Buy” to redeem
your sports bra for 20% off.

Get 20% Off All Sports Bras

Click “l WOULD LOVE ONE” to claim

your discount
OPENS IN MESSENGER
Click "Send Message” To > | WOULD LOVE ONE
Get Your Sports Bra
o: Customer Customer

o) Like O Comment 2 share begins a clicks “Buy” T
, Convo with button and =
Recommended Event ooe . u
the bot. The is taken to .y
< Dennis McKenna added an event. v i i

‘? August 7 at 3:19 PM L& bot replles Shoplfy
New York City hosts its first Psychedelic Film & Music InSta nﬂy CheCkOUt
Festival, Oct. 1-7. This should be a great event page

featuring an eclectic selection of films, many obscure,
all worth watching!

Send a Message..

B s . an...

Send a Messag

B 2 s i aa....




essenger + Tin nhan tu dong + Chatbot

Click-to-Messenger Ad for Webinar Sign Ups

5

Collect
Contact Info

Interaction With Opt-in
Message Subscribes
User to Bot & Sequence

Nguyén Phan Anh
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rq The Ma rketi ng FU nnel Google Ads Solutions Examples of media mix

Inspire & Connect

iInForm, Educate,
InFluence

Drive
Action

Pamper &
Reward




2.2. GOOGLE ADS SOLUTION
GOOGLE ADS TiM KIEM TREN DIEN THOAI

mattresses for sale § dieticiannearme 8
Inter-Ed
e P /

-»
B\ ./
%

e é

Ad - shanicohen.coza

Registered Dietician In Sandton




q!. Google Ads




2.2. GOOGLE ADS SOLUTION/ GOOGLE ADS TIM KIEM

Go gle mua iphone 12 X & Q i é

Q Al [ Images [ News [ Videos < Shopping i More Settings  Tools

About 54,900,000 results (0.51 seconds)

Ad - www.cellphones.com.vn/ ¥ 1800 2097 Ads - mua iphone 12

iPhone 12 VNA. Bu mau, du loai - Ttr 20 Triéu, BH tai Apple VN
[P Bao Gdm Uu Dai] Thu Ci Lén Doi - Tang 1 Triéu. Thanh Toan Qua Thé - Giam 1 Triéu.
[Tét Trao Yéu Thuwong] . iPhone 12 giam séc. S8 lvgng c6 han. Xem thém!

Tét am lich: Tét Trao Yéu Thuong giam gid Ién dén 75%

9 Thanh Xuan - 15 locations nearby

Ad - www.fptshop.com.vn/ ¥ 1800 6601

D3t Mua iPhone 12 Gia U'u Dai - Li Xi Dén 2 Triéu - Chi 3 Ngay PR I (e O | D

Hang (VN/A) Chinh Hang 256Gb Quéc T...
iPhone 12 gia tbt chi tir 22,990,000d + Tra Gop 0% tai FPT Shop. Bat Mua Ngay! Tang kem 420.990.000 35 490,560 818,550,000
PMH trj gia dén 400,000d mua Phy kién chinh hang cho iPhone 12 Series. Gia Thanh T6t Nhat. . 2 = ’ =19 ’
Mi&n Phi Giao Hang. H& Tro Tra Gop. Bao Hanh Chinh Hang. CellphoneS Bach Long Mo...  Used
9 Ha Noi - 19 locations nearby Galaxydidong

Ad - www.onewaymobile.vn/ v 024 6681 9779

iPhone 12 Gia ré nhét - iPhone 12 Pro gi4 ré nhat

Bao hanh 24 thang. Hb tr& tra gop, tra trwéc tir 0 d. Giao hang Free toan quéc. Bao hanh 12
thang. Hb tro tra gop-Tra gop 0%.

Ad - www.hoanghamobile.com/ v

i = . L Apple iPhone 12 bién Thoai Iphone 12 Quéc
: ~ s _ P o
Chinh hang VN/A gia tir 16,95Tr - Tra gop iPhone 12/12 Mini 0% Pro Max 256G...  iPhone 12 Mini...  t& M&i 100%...
Thiét ké thép khong gi sang trong. Chip A14 siéu manh mé. Quay phim 4K Dolby Vision 10-bit.
£ i . ; 5 .z o 2 i % 433,990,000 422,990,000 422,790,000
Bao hanh chinh hang 12 thang. Tra gép 0%. Mién phi van chuyen. Nhan thong tin...
phucanh.vn tiki.vn digiphone

e

https://www.google.com/webhp?hi=en&sa=X&ved=0ahUKEwiWvimSqMvuAhWTfd4KHVE5CNEQPAI




2.2. GOOGLE ADS SOLUTION

Nguyén Phan A

GOOGLE MARKETING PLATFORM

cC 0 & marketingplatform.google.com/about/ w » é
% Apps [ study B FB g FBAds @ PAMarketing @ PAMARKETING.vn ) FB Phananhonline (g Zalo 0989623888 _\E: G.Calendar ES Other Bookmarks
(Gooagle Marketing Platform For Small Businesses For Enterprises Resources Blog Partners Support

Google is committed to advancing racial equity for Black communities. See how.




2.2. Tang doanh s6 ban hang bang Google Ads tim kiém %

< C o @ google.com/search?sxsrf=ALeKkOOnH56b88aEBx60p6kdz62XjjC4nA%3A1605587509063&ei=NVKzX90qA8aXr7wPs46_gA0&q

i Apps B3 Study E5 FB [E] FBAds @ PAMarketing @ PAMARKETING.vn ) FB @ 1Drive (@ Zalo c¢P MailBTP g G.Calendar ] PowerBI

Go gle my pham han quéc X & Q

Q Al [&] Images < Shopping [E News : More Settings  Tools

About 104,000,000 results (0.71 seconds)

Ad - www.mya.vn/ ¥
, 2> e > ~ 2 ~ X 2 ~ 2 X ~
Ban si ban lé my pham Han quoc - Kem tay 16ng, gel tay té bao.
Ban budn ban I cac loai m§ pham Han Qudc chinh hang, kem tay 16ng, mat na dép mat gia tét.
San pham chinh hang Holikey, 3W Clinic c6 di hd so nhap khau, dam bao chét lwgng...

Ad - www.rbvietnam.com/ ¥ 024 6654 2689

My Phdm Han Quéc Chinh Hang - Chuyén My Phdm Sé 1 Han...
Nhan Dang Ky M& Dai Ly Bugc Dao Tao - Phan Phéi San Pham. Cung V&i Nhidu Chinh Sach
Uu Dai. Cam Két Hoan Tra 300% Gia Tri Pon Hang Néu Phat Hién Hang Gia - Hang Nhai - Kém
Chét Lwong. Nhan M& Dai Ly. An Toan Khi St Dung.

My Pham Trang Diém Re Ex - B San Pham Daily Beauty - Mat Na Nhau Thai Ciru



0989623888

Google

T khoa tim kiém
“Giam béo”

Va két qua quang cao
tim kiém Google Ads
tim kiém

2. Tang doanh s6 ban hang bang Google Ads tim kiém

giam béo X $ Q

Q Al (&) Images [ Videos [ News i More Settings  Tools

About 29,100,000 results (0.78 seconds)

Ad - www.nevada.vn/ v
Giam Béo - Liéu Trinh chi con 5tr

Giam m& bung céng nghé cao khéng phéu thuat, héa 1dng m& thanh nang lwgng

Giam M& Bung Hiéu Qua Bang Gia Cac DV Lam bep
Cong nghé gidam béo Max Burn Lipo Dich Vu Lam Bep Off 50%

Tw Tin V&i Vong Eo Thon Gon Uu dai giam béo, triét Iong

Gidam M& Nhanh Hiéu Qua Cong Nghé Hién Dai

Pang off70% phi giam béo FDA Chirng Nhan

Cong nghé hién dai liéu trinh ngén An toan, khong anh hwdng strc khoe

Ad - www.saigonsmilespa.com.vn/giam-beo/nonfats ¥ 091 106 11 36

Giam Béo An Toan Trong 1 Tuan - Thang 11 - Chi con 37% chi phi
Giam béo higu qua nher Cong Nghé S6 1 Clia My. Danh bay ngay mé thira hiéu qua. Xem
Thém!

Giam mé& tw than US Vita - Lién hé truc tiép - D&t Cau Héi Clia Ban - Giam béo dwéng sinh

9 Ha Nai - 3 locations nearby

Ad - giambeo.lavenderbychang.com/giam_béo v 090 230 88 88
Giam Béo Hiéu Qua Nhét - Lavender Danh Tiéng 15 Nam

Giam béo hiéu qua an toan, khéng can nhin &n, luyén tap va khéng can phau thuat. Bia chi...



& > C (O @ google.com/search?q=my+phdm+dr+hedison&source=Imns&bih=789&biw=1440&hl=en&sa=X&ved=2ahUKEw;jVjY Tu34jtA

i Apps B3 study FB [E] FBAds @ PAMarketing @ PAMARKETINGvn () FB @ 1Drive (@ Zalo ¢ Mail BTP G.Calendar ]| Po

Google my pham dr hedison x & Q

Q Al (& Images [E News [ Videos : More Settings  Tools

About 8,220,000 results (0.42 seconds)

drhedison.com.vn > dr-hedison v Translate this page

Dr.Hedison - CHUYEN SPA THAM MY VIEN<br>

Dong san pham trang diém - Dong SP cham séc Body - Dong san pham Mai va Mét - Dong mét
na va tinh chét - Dong cac san pham khac - The: Jin Jung Line.

www.facebook.com » dr.hedisonvn v Translate this page

Dwoc My Phadm Dr.HEDISON Chuyén: SPA - TMV ... - Facebook
Dwoc My Pham Dr.HEDISON Chuyén: SPA - TMV - BENH VIEN, V&n Quan, Ha Dong, Ha Noi.
2112 likes - 4 talking about this. Dr.HEDISON - Dwoc My pham ...

vi-vn.facebook.com » dr.hedisonvn v Translate this page

Dwoc My Pham Dr.HEDISON Chuyén: SPA - TMV ... - Facebook
Dwoc My Pham Dr.HEDISON Chuyén: SPA - TMV - BENH VIEN, Vin Quan, Ha Dong, Ha Noi.
2.111 lwot thich - 4 ngudi dang néi vé diéu nay. Dr.HEDISON ...

www.beautynailhairsalons.com > Dw... ¥ Translate this page

Duwoc My Pham Dr.HEDISON Chuyén: SPA - TMV - Hair
IPIA Cosmetic - Dr.HEDISON. IPIA COSMETIC la Cong ty Mj pham mang dén nhiing gia tri tot
Nguyén Phan Anh | 09896238 nhét cho mét lan da khde dep véi cac san pham chét lwong ...




2,2, Huéng dan Mé tai khoan Google Ads

Can tai khoan Gmail
Can theé thanh toan
quoc té

Can trang dich
(website, link,
landingpage)

Google Ads

Téng quan

Cachhoatdong ~ Chiphi  Cauhdithudnggap  Tainguyén  Liénhé %, 1800 400 059*

DPang nhap Dang ky

Phat trién doanh
nghiép cua ban
théng qua Google
Ads

Ludn xuét hién khi khach hang tim kiém nhimg
dich vu tuong tu nhu ctia ban trén cdng cu tim
kiém clia Google. Chi tinh phi khi cé két qua, vi du
nhu lugt click tdi trang web hay lugt cudc goi téi
doanh nghiép clia ban.

DPang ky

. 1800 400 059*
tir Thir Hai - Thir Sau, 9:00 séng - 6:00 chigu

Google
Céc |6p tap luyén truc tuyén *!J

Quaéng céo - example-business.com

Céc |6p tap luyén truc tuyén - Duy tei eive
khoé tai nha Hay goi dién dé dugc hd trg
Yoga, Body Combat, Zumba, va nhigu dang ky e
Hay th&r mét I6p hoc mién phi véi chd
« B4t dau st dung mat tai khodn méi
« Tao chién dich d4u tién clia ban

+ Nhén meo hay va thong tin hitu ich

. 1800 400 059*

U Thir Hai - Thir Sau, 9:00 séng - 6:00 chigu



2.2, Hwéng dan nghién ciru tir khéa Google Ads tim ki ﬁ

nghién ctru tlr khda google .4 § Q

Q Al ] Images [] Videos [E News i More Settings  Tools

About 8,250,000 results (0.56 seconds)

Ad - ads.google.com/chinhthi*c ¥ 1800 400114

Google Keyword Planner - Tiep can khach hang tiem nang

Dé khach hang tim thay ban ding lic ho tim kiém nhirng gi ban cung cép trén Google. Quang
ba thwong hiéu & téang lwgng khach hang véi Google. Bang ky.

Cach Google Ads Hoat Bdng Tw VAan T&r Chuyén Gia

Puwoc Hién Thi Trén Cac Website. Chung Téi Sé Giup Tao Tai Khoan

O bia Phwong va Trén Toan Cau. & Tao Quang Céo Dau Tién Clia Ban.
Chi Phi Quang Cao? Quang Ba Ung Dung Ngay
bat Ngan Sach Quang Cao Cua Ban. Tiép Can Nguwoi Dung iOS & Android.

Chi Tra Phi Khi Quéng Cao Buwoc Nhap Tang Lwong Tai 'ng Dung Cuia Ban.



Y tudng tir khéa

Céc y tudng phan
theo nhém

Téng quan vé ké
hoach

Nhém quang cdo
Tirkhoa

Vi tri

N valuaty vy

Q tri nam

Ma réng thong tin tim kiém:

AL Uia Uiciin. VIGL INali ISy Vic

+ chém soc ca nhan

Wigiiy Uit RIS, OUUYIc

+ chiranam

1 Uiaiy UuvUL Uiy 1V 2uin

+ cdch lam hét nam

TAI XUBGNG Y TUGNG TU KHOA

+ céch lam m& nam

Y  Loaitriry tudng ngudi 16n

THEM BO LOC  Dang hién thi 1.041/1.045 y tudng tir khéa

JOSN o R Gida thau dau Gida thau dau

D Tir khéa (theo mirc d6 lién quan) |, $6 [an tim kigm trbinh Canh tranh Ty Ie}]len t.h! trang (phamvi = trang (phamvi = Trang thai tai khoan
quang cao e gia thap) mirc gia cao)

Tur khéa ban cung cap
[J tindm Cao - 3.600 d 20.893 d
Y tuédng tir khéa
[ cachtrinam Cao - 2.099 d 5.845d
[ nam Thap - 2.933d 23.166 &
[ clobetamil Cao - 603 d 900 d
[C]  trindm tan nhang Cao - 3.300d 24.186 d
[]  cach trinam tainha Cao - 1.644 d 4.649 d
D trinam da Cao = 3.300d 24979d
[ namda 6152 d

]

g keé chi tiét, hay chay chién dich.

ran s

Piéu chinh tir khoa BE™
MG RONG TAT CA

Thuong hiéu hodc khéng cé thuong
hiéu

Non-Brands, eucerin, ohui, olay, innisfree
Khac

kim, thanh

J@ GU1Y KIEN PHAN HOI



wezs 2.2, QuUy trinh chay Ads Google tim kiéem . ﬂ

Lén danh sach tu khoa

Chuan bi ngan sach chay quang cdo ngay, thang

Udc tinh luct truy cap (Visitors)

Udc tinh ty 1& chuyé&n d6i CR (Bao nhiéu tién/ 1 click, bao nhiéu click cé 1 sdt, bao
nhiéu so dt thi dugc 1 dan hang, gia thé@w cla 1 dan hang la bao nhiéu tién)

Lua chon san pham/ dich vu “chim mdi”

Lam & t6i uu trang dich (link, web, hoac landinpage)

Chay quang cao va toi uu quang cao Google Ads tim ki€m

DPao tao nhan vién nghe dién thoai, tra IGi chat web hoac chat Facebook tu van
khach hang

Po ludng va danh gia hiéu qua quang cao thi nghiém theo tuan, thang. Banh gia
bang cac chi s6 nhu gia thau, ty 1& chuyén doi, ly do mua hang/ khéng mua hang,
lam gi d€ cai thién két qua kinh doanh ban hang...



2.2. Cac giai phap Google Ads ﬂ

10:07 ol T @m)

< @ O Y W

Ngoai Google Ads tim kiéEm chung ta co
Google Ads hién thi;
Google Ads video (quang cao video qua nén

tang Youtube);

Google hién thi qua Gmail;
Google Shopping 4 W
la nhirng giai phap quang cao cho phép tim P

.- A7 Ve N A . _ /G5
kifm khach hang tiém ndng cho doanh

nghiép/ thuong hiéu/ ca sG lam dep




Vs.

facebook Ads

Google Ads Facehook Ads
Served to people based on their keyword searches. : Served to people based on their characteristics
Google is all about "user intent." and general preferences. Facebook is all about

"user personality/behavior.”




wauo: ZALO ADS & MARKETING

@ Zalo Web X @ Zzalo Business X @ PA MARKETING | #1 Do tao, X ‘ @ (7) PA Marketing - YouTube <1 X ‘ -+
< c o & business.zalo.me

i Apps B Sstudy ES FB [E] FBAds @8 PAMarketing @ PAMARKETINGvn () FB @ 1Drive (@ Zalo c¢P Mail BTP G.Calendar 4] PowerBl &% Thu ngd BTH

TRANG CHU TAO CUA HANG TAO QUANG CAO

@ Business BAN HANG V01 ZALO + ZALO ACADEMY + POl TAC CAO CAP GIAI PHAP KHAC + BLOG

,’

* OO * = @

LIEN HE - HO TRQ

Tiép can 100 triéu khach hang tiém nang trén

Zalo cho doanh nghiép ctia ban

TAO CUA HANG TAO QUANG CAO

Zalo Official Account

B Other Bookmarks

Q




- LZALO ADS & MARKETING

@ zalo Web 54 ‘ @ zalo Business X D Official Account Control Panel X @ PAMARKETING | #1 Dao tao, 1 X | © (7) PA Marketing - YouTube x | +
<« C O @ oa.zalo.me/manage/oa?option=create Yo a K » ‘ :
i1 Apps Study FB [E) FBAds @ PAMarketing @ PAMARKETING.vn ) FB @ 1Drive (@ Zalo <P MailBTP [l G.Calendar ] PowerBl 2% Thungd BTH Other Bookmarks

BETA 1 ,_
@Oﬁiciol Account ‘ # Viettel Phu Yén ~ Phan Anh ~ VN ~

" € Broadcast ~ ®) Chat {= Quan ly ngi dung ~ 1 Théng ke ~ i3l Quanly ~ = Ctlrahang ~ @ Quang céo

bang ky Official Account Huy ding ky

®

Chon loai tai khoan

Chon loai tai khoan

o

Doanh nghiép No6i dung Co quan nha nuéc
Danh cho cac doanh nghiép, clra Danh cho cac co quan bao chi va Danh cho céac co quan, té chirc
hang, hé kinh doanh gidi thiéu san nghé si, ca si nha nudc va cac dich vu hanh
pham, dich vu va thuong hiéu chinh céng
Tim hi€u thém [ Tim hi€u thém » Tim hiéu thém

Khéng c6 loai tai khoan ban can? Hay lién hé dé dugc tu'van



2.3. ZALO ADS & MARKETING

0989623888
@ Zzalo Web x | @ zalo Business X @ Official Account Control Panel X @ PA MARKETING | #1 Do tao, 1 X | © (7) PA Marketing - YouTube x | +
&« > C O @ oa.zalo.me/manage/oa?option=create * O FH ©@ *» ‘ :
i Apps B3 Sstudy B3 FB [E] FBAds @ PAMarketing @ PAMARKETING.vn () FB @ 1Drive (g Zalo <P MailBTP [l G.Calendar 7] PowerBI 2% Thu ngd BTH BS other Bookmarks

1
A @P= Viettel Phi Yén ~ | PhanAnh ~
o’

o € Broadcast ~ ®" Chat i= Quan ly ndi dung ~ 1 Théng ke ~ t Quanly ~ = Clrahang ~ @ Quang cao

bang ky Official Account Hily dang ky

o0—C

Chon danh muc

Chon danh muc

Danh muc chinh *

Doanh nghiép

Danh muc con *

My pham & Lam dep v

4 Quay lai

javascript:void(0);




2.3. ZALO ADS & MARKETING

0989623888
@ Zalo Web x | @ Zalo Business X @ Official Account Control Panel X PA MARKETING | #1 Dao tao, t X ‘ @ (7) PA Marketing - YouTube X ‘ -+
&« - C O @& oa.zalo.me/manage/oa?option=create “* 2 K » é :
Apps Study FB FBAds @ PA Marketing PAMARKETING.vn O FB @ 1Drive (g Zalo <P Mail BTP £} G.calendar d Power Bl 2% Thu ngd BTH Other Bookmarks
o © ©O)
Nhap thong tin

Nhap théng tin

Tén Official Account *

Dr.Hedison

TGi thiéu 2 ky tu; ti da 40 ky tu, 10740

Théng tin mé ta *

My pham cao cap thuong hiéu Dr.Hedison danh riéng cho cac spa va tham my vién. My

pham [ da danh dugc giai thudng binh chon danh gia 1a my pham s& 1 tai Han

Quéc
Tai thi€u 20 ky tu, t&i da 500 ky tu. Tiéng viét c6 dau 169/500
Ho tén nguwi lién hé * Dién thoai lién hé *

Phan Anh 84989623888

< Quay lai




e 2.3. ZALO ADS & MARKETING

@ Zalo Web X | @ Zalo Business X e Official Account Control Par X PA MARKETING | #1 Pao tac X | @ (7) PA Marketing - YouTube X | P"’ KEM DUGNG TAI TAO TEB/ X | +

< CcC O @& oa.zalo.me/manage/oa?option=create

* O H O % ¢ :

i Apps B3 study B3 FB [E] FBAds @ PAMarketing @ PAMARKETINGvn () FB @ 1Drive (g Zalo B3 Other Bookmarks

P MailBTP [l G.Calendar ] PowerBl 2% ThungdBTH

.3 € Broadcast ~ @) Chat {= Quan ly ngi dung ~ 1 Théng ke ~ Quanly ~

= ciahang ~ @ Quang cao

Dbang ky Official Account Hiy dang ky

o 2 © O,

Chon anh

Chon anh bia va anh dai dién

GOLD
ACTIVATIO

ok Dr.Hedison

% EGF Cream.jpg ~ %  m_imgO01.jpg ~ # drhedison.jpg ~

Show All X




e 2:3. ZALO ADS & MARKETING

@ Zzalo Web X | @ zaloBusiness X @ Official Account Control Par X

<&«

Cc O @& oa.zalo.me/manage/dashboard
B9 study B3 FB [E] FBAds

BETA
@ Official Account

Apps @ PA Marketing PAMARKETING.vn 0 FB @ 1Drive

B PA MARKETING | #1 Dao tac X \ © (7) PA Marketing - YouTube X | [ KEM DUGNG TAI TAO TEE/ X | +

* OO ® § ¢

B3 Other Bookmarks

‘ 9 DrHedison ~ Phan Anh ~ VN ~
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Quang cao Form

Hinh thifc quang c3o nham muc dich th thap
théngtin khéch hang gip ctra hing co duge
dant sch 9

g cdo Form

Batdau

®

Quéng céo Bai viét

Quing cdo bi viét 13 hinh thir quang cio ndi
dung bai viét cia doanh nghiép hoac cira hang,
96p phan gia tang nhan bi

1& mua hang.

@ thuong higu va 1y

Quéng cdo san pham trén Zalo

Hinh thut quing cdo nham muc dich quing ba

Quéng céo website

Hinh thirc quing cao giop nha quang cio tang
lugmg truy c3p vé website cua doanh
nghiép/cira hang,

Batday

®

Quéng cdo Album - Bai hat -
Video

Hinh thifc quing 30 giup cac nha quing cdo
ting luong truy cap vao cée Album - Bai Hat
Video trén ing dyng Zing MP3.

Quang céo Video

Hinh thifc quing cao duos dinh dang Video trén
h wor

1017 16 mua hang i ngut
ac dinh dang tinh khsc.

Batdau
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Chura c6 Tinh Thanh Quéan Android, i0S, PC 0
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dang quang cao dén tat ca
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Giéi tinh Nir
94 tusi Du6i18 X 1824 X 2534 X 3544 X 4554 X
v
55-64 X  Trén64 X
Nén tang Mobile

[v] Android
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= 2.4, Phat trién Kénh Tiktok Profile W

< Justin Bieber W @ Camila Cabello
Video 1 phut @ Q
Lén cac kich ban video 1 phat vui, hai, Do S
c6 y nghia gido duc, cd kha ndng lan o fomn e oo roonn s
truyén =1l “ fG
Co ddi ngli san xudt, bién tap va dua i X\ — '

lén kénh Tiktok ca nhan hoac kénh

i n*ﬁf’"“ﬂ.. o=
thuong hiéu cua doanh nghiép :i o=
V4 2 A N . N . )4 Beautiful (feat. Camila ... R =
Cac Chu de kenh TIktOk: Iam de_p[ F~ - ¥ NoBralnerS’ea(.Jusun,,, n = %lt ,_,[l e

khach hang, truyén cam hing . n“ :

10,000 Hours [n]
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ﬁ Messenger | Facebook X ‘ V5 Inbox (2) - phananhonline@gn X o TikTok Ads Manager X m Beauty Marketing Trends in 20 X | +
& CcC 0O @ ads.tiktok.com/i18n/campaign/ad-campaign/create?aadvid=6783297246872993798 Q J K6 » é
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TikTok: ads Manager Dashboard Campaign \sset Reporting
o Campaign
Advertising Objective Create New Use Existing
> NQgs .
; Buying Type
Ad

4  Payment

Advertising Objective

oosing the right advertising objective

Awareness Consideration Conversion
@, Reach @ Traffic ® Conversions
Show your ad to the maximum number Send more people to a destination on Drive valuable actions ¢

of people. your website or app. Learn More Learn More




s 2.4, Hwéng dan chay Tiktok Ads

Advertising Objective

Choosing the right advertising objective

Awareness Consideration Conversion

Q Traffic ® Conversions

Drive valuable actions on your website.

&, Reach

Send more people to a destination on

Show your ad to the maximum number
your website or app. Learn More

of people. Learn More

@ App Installs

Get more people to install your app.

Reach: hién thj

Traffic: truy cap vao web
Video: lwgt xem video o] Video Views

CO nverS|OnS Ch uyén dé| Get more people to view your video

content.
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TikTok: ads Manager Dashboard Campaign Assets Reporting

° Video Views

Get more people to view your video

content.

Settings

Campaign Name

Video lam dep

Create Split Test

A/B test your strategy

Budget

[ I NP
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TiKTOK: Ads Manager

‘ampaign Preview Fo
d Group

Choose a video
d
Format [1]
ayment Add from Computer

avi or .gif
File Size: Up to 500

VB

[T

Add from Library

Create a Video

No video material? Click here

to convert images to video in
two steps.

Back

Format: .mp4, .mo

X

Available Placement and Recommendations @

Ga& ~3

ct Ratio

Horizontal(16:9)/Square(1:1)/Vertical(9:16)

Resolution
Horizontal(1280*720)/Square(640*640)/Vertical(720*1280)
Bitrate

= 516kbps

Duration

5-60s

Safe Zone

From left: 44px

From right: 140px

From top: 130px

From bottom: 483-484px

Ads List Total x O

x 0

x 0

gle I

Single

W Delete

Video c6 san trong
may tinh cua ban



N § Hu‘dng dan chay Tiktok Ads

TITOK et G o peee e G ) o @ E

... St dung cac template c6 sdn cla Tiktok dé tao video
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TikTokK: Ads Manager

Q Campaign
Ads List Tota

0 Ad Group

® Ad
o Payment

Lam dep khéng |

l&’ ao gid la thira

Duplicate T Delete

Auto Generated

Text

L Lam dep khong bao gig la thira
ent. Learn More

Call to Action

Contact Us
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TiKTOK: Ads Manager

Add Balance to Your Account

Amount

2,000,000 VND 1,000,000 VND 500,000 VND Custom Amount




TikTOK: Checkout

2,000,000.00 wwo
Add a New Payment Method

Debit/Credit card

Card number

visa @

16 sb thé mat trwdc

Expiration date

Ngay hét han

Cardholder name

Save this card for future use

Please refer to the TikTok For Business Privacy Policy.

@ Your payment info is stored securely.

Security code

Ma bao m

Tén chu thé

mmmmmm

Cancel

24, Hutdng dén dhay Tiktok Ads

{
- [EXPRESS]

~

at
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wdaDs YOUTUBE & VIDEO MARKETING

Most popular types of beauty content videos on YouTube as of June
2016, by share of views

80%
68.5%
60%
2
]
S
5 40%
g
(0]
L
v
20%
0%
Makeup Commercials Branding Beauty Routines Vlogs Product Other
tutorials videos tips demos (reviews
and
men’s
grooming)
Source Additional Information:
Pixability; Women’s Wear Daily Worldwide; Pixability; as of June 2016; views recorded for the

© Statista 2017 top 200 beauty videos
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67 59« 95« 48+ 44+ 34

SOCIAL MEDIA THIRD-PARTY BEAUTY PERSONAL
INFLUENCERS REVIEWS PROFESSIONALS NETWORK

COMPANY PUBLIC FIGURES/
ADVERTISEMENTS CELEBRITIES



=2 YOUTUBE & VIDEO MARKETING W
Cac y tuong lam video

Hudng dan trang diém mat va cac bd phan, chi tiét trén mét

Hudng dan trang diém Halloween va hda trang thanh cac nhan vat

Hudng dan trang diém cd dau va céc su kién cu thé

Video trang diém hang ngay

Video trang diém hodc lam dep theo lich st va hda trang

Video trang diém khi di du lich, di tiéc theo ch("®é hodc la trang di€ém dé sex 1én dinh
Nhirng diéu nén lam va khéng nén lam

Cham soc da mat va da cd thé bang cac san pham cu thé

Panh gid san pham va céch st dung

ThUr thach 3 phit trang diém

Trang diém khdng can guang

Trang di€ém chi can dién thoai di déng

Lich trinh trang diém, lam dep trong mdt ngay

Serries cham soc da (da binh thudng, da nhay cam, da bi mun, da t6i mau)
Trending cua tuan/ thang/ mua
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Cac y tudng lam video

Video ndi vé cong viéc hang ngay

Video/ livestream lam dich vu cho khach hang

Video/ livestream hudng dan lamggrich vu cho khach hang

Video ndi vé cac yéu toé thanh cong trong nghé

Video ndi vé cudc song ddi thudng, cac suy nghi tich cuc, thoi quen
tich cuc, hanh dong tich cuc, bai hoc cudc song, bai hoc cong viéc va
kinh doanh

Cé thé déng cac video nay dong thdi Ién Youtube, Tiktok, Facebook
Watch, Instagram
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Chay quang cao trén Youtube Ads

S dung hé théng quang cdo Google Ads hién thi video

Can co website hoac Iandingpag@bén hang (co tinh nang thucng
mai dién tur)

Can co tai khoan quang cao Google Ads tai dia chi
www.ads.google.com

Cé video hodc banner dé quang cdo trén Youtube Ads

Youtube Ads c6 thé quang cdo lam thuang hiéu va ban hang tang
doanh s6

Hudng dan chay quang cdo video trén Google Ads



http://www.ads.google.com/

Mc_)t s& mang quang cao hién thi quoc té€ phuc vu tai Viét Nam:
GDN, MGID, Dable

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



V&i vai trod [a doi tdc khai thac quang
cao, co thé lam viéc chat ché vai ban

N e Y B NEws
noi dung VCCorp va toan quyén dieu .
hanh hoat ddng kinh doanh cla cac Autarrea "ﬁo
website. Day sé la wu diém manh mé
e Admicre d& dang HED cAn va ha tro Gorebiz
=N P ERSAN A

LDENK

afamily

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



eClick la mét trong nhirng Ad Network tién phong cua Viét \iine. o/
Nam, duoc dau tw va phat trién hoan toan bdi ngudn lyc —
clia FPT Online. Mang gang céao eClick da c6 dwoc sw . Sisiietes
cong tac clia nhiéu website hang dau Viét Nam. Tw 2015,
mang lwdi eClick Publisher con dwgc mé rong sang cac
wap site va cac trng dung di dong. J

MGoi thang, Ad Network eClick phan phdi hon 3 triéu click,
trén 10 ty impression, tiép can 32 triéu ngwdi dung Int@et.
Mang quang cao tir eClick ndi bat voi:

\ / — X2
r

Nguyén Phan Anh | 0989623888 | fb.com/phananhonline



Top 1
pdel[e] Nén tang gico tiép
tai Viét Nam

Top 1 :

Nén tang Zv 3
video-on-demand ! 4 2 a
adtima

1op ] ' Top 1
Nén tang &Gm 3 x=mvioeo B AO p
nhac truc tuyén MOl Nén tang téng

hop tin tuc

Top 1
Bdo dién tur 16n
nhét Viét Nam

NGUYE | e c i emiciin | ot vt



mgid

Tai sao chon MGID Pinh dang qudng cdo tu nhién Cdc cdu chuyén thanh céng

Khéi chay quéng
cdo v&i 325 nghin +
vi tri déc quyén
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@ qule Home - Advertisers v - Publishers -« Supportv - Aboutv - Careers - Contact - English v

Expose Brand,
Grow Revenue

Reach customers targeted just for you
through wide media network in Asia.

MBC 542 SBS NEWS LIPUTAND) pnn suara.com
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MANG LUGI AFFILIATE HIEU QUA VA UY TiN
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ANG QUANG CAO AFFILIATE/ ECOMOBI

>
(m |
ECOMOB| About  Hot Deals

al Selling Platfori

Introduce about
Social Selling Platform

The leading Social Selling Platform
in Southeast Asia.

Learn more

Performance

Booking

SignIn Sign Up :ilg

BOOKING
o
DHC

"I PERFORMANCE

-
) | I ‘ I |
o
Mon T Wb T Fe
Slamds T L

some
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2.6. CAC MANG QUANG CAO AFFILIATE/ ADFLEX

Ad FlEX' TRANG CHU POI TAC + VE CHUNG TOI BAN CO SAN PHAM? BLOG DPANG KY DANG NHAP Q

Nén tdng Affiliate hiéu

\ / qua va uy tin

. Vi cdng ddng publishers chat lugng, dbi ngli hd trg cé chuyén
mén, AdFlex 13 mét trong nhitng nén tadng cé uy tin va ducc d6i tdc >

tin tudng nhat.

PANG KY NGAY
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